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Las especificaciones recomendadas de la fusión son 50T, 
50CT, 524, 5K,213; 250VAC; 4A.
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35.Se aconseja que las instrucciones de instalación para los electrodomésticos destinados a estar
conectados permanentemente a un cableado fijo y que tengan una corriente de fuga que supere los 10 mA,
especifiquen que la instalación de un dispositivo diferencial residual (RCD) tenga una corriente residual de
operación no superior a 30mA.
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MANDO A DISTANCIA
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sincƵlaciſn�tiͲ&i�ͬ�ZĞsƚablĞcimiĞnƚo

DĠƚodo�ǀincƵlaciſn͗

Función SELF-CLEAN (opcional)

MANDO A DISTANCIA

!"#$%&#'()'$*+),*$$%&#'()'-'./

!"#$%&#'()'$*+)#,*-%)#,.'()'/'0'$'
12'34)5%.#)')+'6.,&#'789'("4*#,)'-:5'()';'
5)<"#(.5'para acƟvar esta función͕ y el monitor 
remoto mostrará 8 Σ c ; ϰ6 Σ f Ϳ. suelva a realizar 
esta operación para desacƟvar esta función

2. $"*#(.'+*',)-=)4*,"4*'*-6%)#,)')5,>'=.4
()6*?.'()'8 Σ c ;ϰ6 Σ fͿ͕ la función acƟvará
automáƟcamente el modo de calentamiento y͕
si la temperatura alcanza los ϵ Σ c ;ϰ8 Σ fͿ͕
volverá a la espera.
3. 5%'+*',)-=)4*,"4*'*-6%)#,)')5'5"=)4%.4'*'1/'0
$'@AB'0'fͿ͕ el disposiƟvo cancelará
automáƟcamente esta función.
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Verificación sobre el área

Verificación al equipo de refrigeración
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Verificación a dispositivos eléctricos
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(O PoGHOo 1[1 VH UHILHUH D XnD XnLGDG H[tHULoU \ XnD XnLGDG ,ntHULoU.
(O tLSo 1[P VH UHILHUH D XnD XnLGDG H[tHULoU \ YDULDV XnLGDGHV LntHULoUHV.
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Nota͗
^i se visualiza en el display ͨ�Lͩ no indica un código de error͕ sino que significa 
que es necesario limpiar el filtro de polvo interior.
Para quitar la alarma �L desconecte alimentación durante 3Ϭ segundos y vuelva a 
conectar.



dƌatamiento de bateƌşas
Eo trate la baterşa como basura urbana no clasificada. �onsulte la ley local para 
maneũar correctamente la baterşa. La baterşa puede tener un sşmbolo quşmico en la 
parte inferior del icono de eliminación. �ste sşmbolo quşmico indica que la baterşa 
contiene más de una cierta concentración de metales pesados. hn eũemplo es el 
plomo: plomo ;х ϬϬϬϰйͿ. Los electrodomésticos y las baterşas usadas deben ser 
tratados en instalaciones especializadas para su reutilización͕ reciclaũe y reutilización. 
Al asegurarse de que se maneũa correctamente͕ ayudará a evitar posibles efectos 
negativos en el medio ambiente y la salud humana.
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Entrar en el Menú de Hotel

Después de instalar las baterías y durante los primeros 20 segundos, pulse el botón 
       para apagar y mantenga pulsados los botones y del controlador remoto durante

 5 segundos          y          durante 5 segundos para entrar en los ajustes del Menú 

Hotel. La ventana LCD mostrará E1.

1. Ajuste de la función de arranque automático
En esta función,  “ON”  or “OFF”significa activar o desactivar la función de auto-
arranque AC en caso de fallo de alimentación.

1.2 Pulse el botón FAN. A continuación, 
pulse el botón "   "  o   "   " para 
seleccionar los parámetros "ON" u "OFF".

1.1 Pulse el botón "  " o "
 

 "
para seleccionar  "E1".

1.4 A continuación, pulse el botón FAN para 
volver a la pantalla de funciones.

1.3 Pulse MODE para confirmar la 
selección.

2. Ajuste de la función de memoria de giro
En esta función, "ON" u "OFF" significa activar o desactivar la función de memoria delángul
o de la rejilla de oscilación en caso de fallo de alimentación.

2.2 Pulse el botón FAN. A continuación, pulse 
el botón"      " u"     " para seleccionar los 

paráme tros "ON" u   "OFF".   

 " u "      " para
 

2.1   Pulse el botón " 
  seleccionar  "E2".

Ajustes del menú d el hotel
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2.4 A continuación, pulse el botón FAN para 
volver a la pantalla de funciones.

2.3 Pulse MODE para confirmar la 
selección.

3. Modo de refrigeración y calefacción
"CC" : Sólo Refrigeración, "CH": Refrigeración y Calefacción u "HH": Sólo Calefacción.

3.2 Pulse el botón FAN. A continuación, 
pulse el bo tón  " " o "       "   para seleccionar
 los parámetros " CH", "HH" or "CC".

3.1 Pulse el botón "    " o"      "para 
seleccionar "E3"

3.4 A continuación, pulse el botón FAN para 
volver a la pantalla de funciones.

3.3 Pulse MODE para confirmar la 
selección.

4. A Definição da temperatura mais  baixa

4.2 Pulse el botón FAN. A continuación, pulse 
el b otón "      " o "     "para ajustar la temperatura 
más baja  de 16 a 25℃.

4.1 Pulse el botón  "   "  o "     " para

seleccionar "E4".

4.4 A continuación, pulse el botón FAN para 
volver a la pantalla de funciones.

4.3 Pulse MODE para confirmar la 
selección.

Ajustes del menú d el hotel
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5.El ajuste de temperatura más alto

5.2 Pulse el botón FAN. A continuación, pulse el 
botón"      " o "    "  para ajustar la temperatura 
más baja de 26 a 31 ℃.

" o "      " pa ra 5.1 P ulse el botón " 
seleccionar " E5".

5.3 Pulse MODE para confirmar la 

selección.
5.4 A continuación, pulse el botón FAN para 
volver a la pantalla de funciones.

6. Tiempo de retardo del contacto seco (opcional)
Cuando el contacto seco está habilitado, el AC se apagará automáticamente en 0~6

minutos después en base a este parámetro, revise los detalles en el manual de
contacto seco.

6.2 Pulse el botón FAN. A continuación, pulse el 
botón "       " o " " buttonpara ajustar el tiempo

 de 0 a 6 minutos (0,0.5,1,1.5 ... 5.5,6)

6.1 Pulse el botón"  " o"      " para  
seleccionar "E6".

6.3 Pulse MODE para confirmar la

 selección.

7. Recordatorio de limpieza del filtro de polvo

6.4 A continuación, pulse el botón FAN para 
volver a la pantalla de funciones.

7.2  Pulse el botón FAN  . A continuación, pulse el 

botón  "    "  o "     "  button p ara seleccionar los
 parámetros "ON" u "OFF".

7.1 Pulse el botón  "       " o "     " para
seleccionar "E7"

En esta función, "ON" u "OFF" significa activar o desactivar la función de 
recordatori  o de limpieza del filtro de polvo de AC.

Ajustes del menú d el hotel
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7.3 Pulse MODE para confirmar la 
selección.

 

  

 

  

 

  

 

  

  

7.4 A continuación, pulse el botón FAN para 
volver a la pantalla de funciones.

8. Compensación de la temperatura de calefacción (opcional)
Al calentar, el acondicionador de aire utilizará esta compensación para la temperatura

temperatura de -2 a 2 ℃.

ambiente interior.

8.2 Pulse el botón FAN. A continuación, 

pulse el botón "  "o "      " para ajustar la 
temperatura de -6 a 6

9.2 Pulse el botón FAN. A continuación, pulse el 
botón"      " o "     "    button para ajustar la
 

℃.

8.1 Pulse el botón "  "o  "      " 
 para seleccionar "E8".                               

8.4 A continuación, pulse el botón FAN para 
volver a la pantalla de funciones.

8.3 Pulse MODE para confirmar la 
selección.

9. Compensación de la temperatura de refrigeración (opcional)
Al enfriar, el AC utilizará esta compensación para la temperatura ambiente interior.

9.1 Pulse el botón"   " o "  " para 
seleccionar " E9".

9.4 A continuación, pulse el botón FAN para 
volver a la pantalla de funciones.

9.3 Pulse MODE para confirmar la 
selección.

Ajustes del menú d el hotel
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10. Configuración de la dirección de control de Modbus (Opcional)
Cuando utilice el protocolo modbus para el control central, ajuste la dirección de cada
unidad interior en base a estos parámetros.

10.2 Pulse el botón FAN. A continuación, pulse 
el botón "   " o  "      " para ajustar la hora de 00 
a FF (hexadecimal).

10.1 Pulse el botón "       " o  "    " 
para seleccionar "F1".

10.4 A continuación, pulse el botón FAN para 
volver a la pantalla de funciones.

10.3 Pulse MODE para confirmar la

 selección.

Ajustes del menú d el hotel
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  Códigos  Indicación en pantalla interior Regla

00 
 

⚫

⚫  

⚫

 

⚫

⚫

⚫

 

⚫

 

⚫

 

01  

02  

03  

04  

05  

06  

07  

08  

09  

10 
 

11  

12  

13  

14  

15  

16  

17  

18 

19~78  / 

79    

80    

81  
   

   

82  16~25℃ 

83  26~31℃ 

84  0~6min 

85    

86  00-FF

87  -2~2℃

 -6~6℃

 Pulse el botón         para encender el AC y, a continuación, mantenga pulsados los botones        y 
del controlador remoto  durante 5 segundos para entrar en el modo de consulta. La ventana LCD 
mostrará 00 . 

Pulse los botones "        " o " " para seleccionar el código 00~99 y, a continuación, pulse MODE 
para transmitir la señal.

Si los datos en la pantalla interior brillan,
 significa menos " - " o los datos de los 
bordes; por ejemplo.
"25" y brillante significa -25℃
"A" significa 10, B significa 11, C 
significa 12, D significa 13, E significa 14
, F significa 15;
 Temperatura: -40 ~ 159℃; por ejemplo.
 C8 y sin brillo significa 128℃;
Frecuencia: 0 ~ 159 Hz: ej. B0 significa 
110Hz;
Velocidad del ventilador: 0 ~ 2000 rpm, 
datos de visualización=
datos reales / 10, redondear al lugar de 
las decenas; ej. "38" y brillante, significa 
1375 ~ 1384 rpm, " 77 " y sin brillo, 
significa 765 ~ 774 rpm l Datos EV: 0~
999 datos de visualización = datos 
reales / 10, redondear al lugar de las 
decenas; por ejemplo, "28" significa 275
~284.
Datos actuales: redondear a un 
lugar; ej. "9" significa 8.5 

ON  u OF

ON  u OF

ON  u OF

"CC" : Sólo refrigeración ,"CH" : Refrigeración y 
calefacción” , "HH" :  Sólo calefacción

Cancelar la siguiente visualización 01-07, 

Visualizar la temperatura de ajuste.

Visualizar la temperatura interior de la calefacción

Visualizar la temperatura de la tubería interior

Visualizar la  temperatura de ventilación exterior

Visualizar la temperatura de la tubería exterior

Visualizar la temperatura de descarga

Visualizar la corriente (amperios)

Muestra el código de protección, si hay error muestra “--”.

Reservado

Reservado

Cancelar la siguiente visualización 11-18, Visualizar la 

temperatura de ajuste

Visualizar la frecuencia del compresor
Visualizar la velocidad del motor del ventilador interior izquierdo

Visualizar la velocidad del motor del ventilador exterior

Visualizar la corriente (amperios) del compresor

Visualizar los datos EEV

Visualizar la tensión de alimentación de CA

Visualizar la tensión de alimentación de DC
Muestrar la velocidad del motor del ventilador interior 
derecho

Reservado

Inicio automático

Memoria de oscilación

Modo refrigeración y calefacción

La temperatura de ajuste más baja

La temperatura de ajuste más alta

Tiempos de retardo del contacto seco

Recordatorio de limpieza del filtro de polvo

Dirección de Modbus

Compensación de la temperatura de refrigeración

89 Compensación de temperatura de calefacción

Modo de consulta
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1. Definición
Hay un cable marcado DRY CONTACT y con un conector azul hembra en el extremo, y hay tapam

acho proteger el conector. El cable ya está conectado a los conectores CN29 (GND, DRY, +12V)d
e la placa de circuito impreso.

 

 

There are 3 wires. Hay 3 cables.
MARRON es voltaje +12VDC N
ARANJA es entrada ON/OFF V
ERDE es tierra (GND)

 
  

  

 

  
  

  

  

2. DOS Modos para usar el contacto seco.
2.1 Modo 1: Utilizar sólo el contacto como contacto seco.

NARANJA es la entrada ON/OFF 
VERDE es tierra  (GND)

Cuando el interruptor está en "ON", significa la señal "OFF"
Cuando el interruptor está en  "OFF", significa la señal "ON"

En este modo, al recibir la señal OFF, la unidad interior no se detendrá directamente, hay 
un tiempo de retardo personalizado (por defecto 6 minutos) para evitar arranques y paradas
 frecuentes. El acondicionador de aire entrará en modo de espera, cuando reciba las 
señales del mando a distancia, del mando a distancia con cable o del botón de emergencia,
 oirá 2 pitidos y no podrá funcionar hasta que reciba la señal de encendido.

Instrucción de contacto seco
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MARRON es tensión 12VDC 
NARANJA es la entrada ON/OFF 
VERDE es tierra (GND)

 

 

Cuando el relé está en “ON”, significa la señal “OFF”
Cuando el interruptor está en  “OFF”, significa la señal “ON”

 
 

 

   

    

 

     En este modo, al recibir la señal OFF, la unidad interior no se detendrá directamente, hay 
     un tiempo de retardo personalizado (por defecto 6 minutos) para evitar arranques y paradas
     frecuentes. El acondicionador de aire entrará en el modo de espera, cuando reciba las 
     señales del mando a distancia, del controlador remoto o del botón de emergencia, oirá 2 
     pitidos y no podrá funcionar hasta que reciba la señal de encendido.

3. Instalación
3.1 Corte la corriente y abra el panel frontal de la unidad interior.
3.2 Utilice un destornillador, abra la tapa de la caja eléctrica y desatornille la abrazadera del cable.3.3
Busque los cables marcados como CONTACTO SECO.

3.4 Retire la tapa macho del conector de CONTACTO SECO.
3.5 Saque el cable marcado como CONTACTO SECO de la bolsa de accesorios. 
3.6 Conecte el cable.

Instrucción de contacto seco
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2.2 Modo 2:  Utilizar contacto con 12VDC + relé



   

  

 

  

3.7 Atornille la abrazadera para fijar los cables.
3.8 Reinstale la tapa de la caja de control eléctrico y el panel frontal.
3.9 Seleccione el modo y siga el diagrama de cableado mencionado en el punto 2 para conectar 
       los cables a las aplicaciones finales.
3.10 Utilice el controlador remoto y siga las instrucciones de "Ajuste del tiempo de retardo 
 del contacto seco" para ajustar el tiempo personalizado.

Instrucción de contacto seco
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INSTRUCTION FOR SERVICING(R32) 14
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31

32

34

37HOTEL MENU SETTINGS
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43DRY CONTACT INSTRUCTION



1. Read this guide before installing and using the appliance.

2. During the installation of the indoor and outdoor units, access to the working area should be
forbidden to children. Unforeseeable accidents could happen.

3. Make sure that the base of the outdoor unit is firmly fixed.

4. Check that air cannot enter the refrigerant system and check for refrigerant leaks when moving
the air conditioner.

5. Carry out a test cycle after installing the air conditioner and record the operating data.

6. Protect the indoor unit with a fuse of suitable capacity for the maximum input current or with
another overload protection device.

7. Ensure that the mains voltage corresponds to that stamped on the rating plate. Keep the switch
or power plug clean. Insert the  power plug correctly and firmly into the socket, thereby avoiding
the risk of electric shock or fire due to insufficient contact.

8. Check that the socket is suitable for the plug , otherwise have the socket changed.

9. The appliance must be fitted with means for disconnection from the supply mains having a
contact separation in all poles that provide full disconnection under over voltage category III
conditions, and  these means must be incorporated in the fixed wiring in accordance with the
wiring rules.

10. The air conditioner must be installed by professional or qualified persons.

11. Do not install the appliance at a distance of less than 50 cm from inflammable substances
(alcohol, etc.) Or from pressurized containers (e.g. spray cans).

12. If the appliance is used in areas without the possibility of ventilation, precautions must be taken
to prevent any leaks of refrigerant gas from remaining in the environment and creating a danger
of fire.

13. The packaging materials are recyclable and should be disposed of in the separate waste bins.
Take the air conditioner at the end of its useful life to a special waste collection center for disposal.

14. Only use the air conditioner as instructed in this booklet. These instructions are not intended to
cover every possible condition and situation. As with any electrical household appliance, common
sense and caution are therefore always recommended for installation, operation and maintenance.

15. The appliance must be installed in accordance with applicable national regulations.

16. Before accessing the terminals, all the power circuits must be disconnected from the power supply.

17. The appliance shall be installed in accordance with national wiring regulations.

18. This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in a safe way and understand
the hazards involved. Children shall not play with the appliance. Cleaning and user maintenance
shall not be made by children without supervision.

SAFETY RULES AND RECOMMENDATIONS FOR THE INSTALLER
SAFETY PRECAUTIONS

1



19. Do not try to install the conditioner alone, always contact specialized technical personnel.

20. Cleaning and maintenance must be carried out by specialized technical personnel. In any case
disconnect the appliance from the mains electricity supply before carrying out any cleaning or
maintenance.

21. Ensure that the mains voltage corresponds to that stamped on the rating plate. Keep the switch
or power plug clean. Insert the power plug correctly and firmly into the socket, thereby avoiding
the risk of electric shock or fire due to insufficient contact.

22. Do not pull out the plug to switch off the appliance when it is in operation, since this could create
a spark and cause a fire, etc.

23. This appliance has been made for air conditioning domestic environments and must not be used
for any other purpose, such as for drying clothes, cooling food, etc.

24. Always use the appliance with the air filter mounted. The use of the conditioner without air filter
could cause an excessive accumulation of dust or waste on the inner parts of the device with
possible subsequent failures.

25. The user is responsible for having the appliance installed by a qualified technician, who must
check that it is earth in accordance with current legislation and insert a thermos magnetic circuit
breaker.

26. The batteries in the remote controller must be recycled or disposed of properly. For disposal of
scrap batteries, please discard the batteries as sorted municipal waste at the accessible collection
point.

27. Never remain directly exposed to the flow of cold air for a long time. The direct and prolonged
exposition to cold air could be dangerous for your health. Particular care should be taken in the
rooms where there are children, old or sick people.

28. If the appliance gives off smoke or there is a smell of burning, immediately cut off the power
supply and contact the Service Center.

29. The prolonged use of the device in such conditions could cause fire or electrocution.

30. Have repairs carried out only by an authorised Service Centra of the manufacturer. Incorrect
repair could expose the user to the risk of electric shock, etc.

31. Unhook the automatic switch if you foresee not to use the device for a long time. The airflow
direction must be properly adjusted.

32. The flaps must be directed downwards in the heating mode and upwards in the cooling mode.

33. Ensure that the appliance is disconnected from the power supply when it will remain inoperative
for a long period and before carrying out any cleaning or maintenance.

34. Selecting the most suitable temperature can prevent damage to the appliance.

SAFETY RULES AND RECOMMENDATIONS FOR THE INSTALLER
SAFETY PRECAUTIONS
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1. Do not bend, tug or compress the power cord since this could damage it. Electrical shocks or fire
are probably due to a damaged power cord. Specialized technical personnel only must replace a
damaged power cord.

2. Do not use extensions or gang modules.

3. Do not touch the appliance when barefoot or parts of the body are wet or damp.

4. Do not obstruct the air inlet or outlet of the indoor or the outdoor unit. The obstruction of these
openings causes a reduction in the operative efficiency of the conditioner with possible consequent
failures or damages.

5. In no way alter the characteristics of the appliance.

6. Do not install the appliance in environments where the air could contain gas, oil or sulphur or near
sources of heat.

7. This appliance is not intended for use by persons (including children ) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.

8. Do not climb onto or place any heavy or hot objects on top of the appliance.

9. Do not leave windows or doors open for long when the air conditioner is operating.

10. Do not direct the airflow onto plants or animals.

11. A long direct exposition to the flow of cold air of the conditioner could have negative effects on
plants and animals.

12. Do not put the conditioner in contact with water. The electrical insulation could be damaged and
thus causing electrocution.

13. Do not climb onto or place any objects on the outdoor unit.

14. Never insert a stick or similar object into the appliance. It could cause injury.

15. Children should be supervised to ensure that they do not play with the appliance.  If the supply
cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified
persons in order to avoid a hazard.

SAFETY RULES AND PROHIBITIONS
SAFETY PRECAUTIONS
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NAME OF PARTS

Air filter

Emergency button

Front panel

Air inlet

Indoor Unit

Outdoor Unit

Note: This figure shown may be different from the actual object. Please take the latter as the 
           standard.

Mounting plate

Air inlet

Drainage pipe

Wiring cover

Connection wiring

Valve protective cover

With the protective cover removed

Liquid valve
(High pressure valve)

Gas valve
(Low pressure valve)

Refrigerant
connecting pipe

Air deflector and flapAir outlet

Air outlet
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NAME OF PARTS
Indoor Display

The shape and position of switches and indicators may be different according to the model, 
but their function is the same.

1

2

3

Indicator for Timer, temperature and Error codes.

Lights up during Timer operation.

SLEEP mode

1

2

3

5



REMOTE CONTROL
Remote control DISPLAY 

No. Symbols Meaning For 1x1 models For 1xM models

1 Ba�ery indicator YES YES

2 Auto Mode YES YES

3 Cooling Mode YES YES

4 Dry Mode YES YES

5 Fan only Mode YES YES

6 Hea�ng Mode YES YES

7  ECO Mode YES YES

8 Timer YES YES

9 Temperature indicator YES YES

10 Fan speed: 
Auto/low/low-mid/mid/mid-high/high YES YES

11 Mute func�on YES YES

12 TURBO func�on YES YES

13           Au�-Mildew YES YES

14 SLEEP func�on YES YES

15 Health func�on NO NO

16 I FEEL func�on YES YES

17 8oC hea�ng func�on YES YES

18 Signal  indicator YES YES

19 Gentle wind NO NO

20 Child-Lock YES YES

21 Display ON/OFF YES YES

22 GEN func�on YES for 18K/24K NO

23 Self-Clean func�on YES NO

24 Up-down auto swing YES YES

25 Le�-right auto swing NO NO

The display and some           func�ons of the remote control may vary according to the model.
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REMOTE CONTROL

No. Button Function For 1x1 models For 1xM models

1 To turn on/off the air conditioner. YES YES

2 To increase temperature, or Timer setting hours. YES YES

3 To decrease temperature, or Timer setting hours. YES YES

4 MODE To select the  mode of operation
 (AUTO, COOL, DRY, FAN, HEAT). YES YES

To activate/deactivate the ECO function. YES YES
5 ECO

Long press to activate/deactivate the 8oC 
heating function. YES YES

6 TURBO To activate/deactivate the TURBO function. YES YES

7 FAN To select the fan speed of auto/mute/low/
low-mid/mid/mid-high/high/turbo. YES YES

8 TIMER To set the time for timer on/off. YES YES

9 SLEEP To switch-on/off the function SLEEP. YES YES

10 DISPLAY To switch-on/off the LED display. YES YES

11 To stop or start horizontal louver movement or 
set the desired up/down air flow direction. YES YES

12 ANTI-MILDEW To activate/deactivate the ANTI-MILDEW function. YES YES

13 I FEEL To switch-on/off the I FEEL function. YES YES

To switch-on/off the MUTE function. YES YES
14 MUTE Long press to activate/deactivate the GEN function YES for 18K/24K NO

15 MODE + TIMER To activate/deactivate the CHILD-LOCK function. YES YES

16 CLEAN To activate/deactivate the SELF-CLEAN function YES NO

FAN + MUTE 
17 or To activate/deactivate the GENTLE WIND function NO NO

GENTLE WIND

18 HEALTH To activate/deactivate the HEALTH function NO NO

The display and some functions of the remote control may vary according to the model.

The shape and position of  buttons and indicators may vary according to the model, but their 
function is the same.

The unit confirms the correct reception of each button with the beep.
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REMOTE CONTROL
Replacement of Batteries 
Remove the battery cover plate from the rear of the remote control, by sliding it in direction as 
the arrow.
Install the batteries according the direction (+ and -)shown on the Remote Control.
Reinstall the battery cover by sliding it into place.

Note:
1. Direct the remote control toward the Air conditioner.
2. Check that there are no objects between the remote control and the Signal receptor in the

indoor unit.
3. Never leave the remote control exposed to the rays of the sun.
4. Keep the remote control at a distance of at least 1m from the television or other electrical

appliances.

 Use 2 pieces LRO3 AAA (1.5V) batteries. 
 Do not use rechargeable batteries.  
 Replace the old batteries with new ones of the same 
 type when the display is no longer legible. 
 Do not dispose batteries as unsorted municipal waste. 
 Collection of such waste separately for special 
 treatment is necessary.

    For some models of the remote controller, you can program the temperature display between
o oC and F.
1. Press and hold the  TURBO  button over 5 seconds to get into the change mode;

o o2. Press and hold the  TURBO  button, until it switch to C and F;
3. Then release the pressing and wait for 5 seconds, the function will be selected.

8



REMOTE CONTROL

COOLING MODE HEATING MODE 

The cooling function allows the air 
conditioner to cool the room and 
reduce Air humidity at the same 
time.

HEAT The heating function allows the air 
conditioner to heat the room. 

To activate the cooling function (COOL), press the   
  MODE   button until the symbol         appears on 
 the display.
 With the button     or     set a temperature lower 
 than that of the room. 

To activate the heating function (HEAT), press the   
MODE  button until the symbol      appears on the 
display. 
With the button     or     set a temperature higher 
than that of the room.

COOL

In HEATING operation, the appliance can 
automatically activate a defrost cycle, which is 
essential to clean the frost on the condenser 
so as to recover its heat exchange function. 
This procedure usually lasts for 2-10 minutes.   
During defrosting, indoor unit fan stop 
operation. After defrosting, it resumes to 
HEATING mode automatically. 

If necessary, you can press ECO button 10 
times within 8 seconds under heating mode to 
start the forced defrosting. It will defrost the 
outdoor ice much faster. 

DRY MODE   

This function reduces the humidity 
of the air to make the room more 
comfortable.

DRY

  To set the DRY mode, Press   MODE   until        
  appears in the display. An automatic function of 
  pre-setting is activated.   

FAN MODE (Not FAN button)   

FAN Fan mode, air ventilation only.

  To set the FAN mode, press   MODE   until 
  appears on the display.

AUTO MODE   

 Automatic mode. AUTO

To set the AUTO mode, press   MODE   until 
appears on the display. 
In AUTO  mode the run mode will be set 
automatically according to the room temperature.

FAN SPEED  function (FAN button)

FAN Change the operating fan speed. 

   Press    FAN    button to set the running fan speed, 
   it can be set to AUTO/ MUTE/ LOW/ LOW-MID
   / MID/ MID-HIGH/ HIGH/ TURBO speed circularly.

Child-Lock  function

1. Long press  MODE and  TIMER button together 
    to active this function, and do it again to 
    deactivate this function.
2. Under this function, no single button will active.

(Flash)
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REMOTE CONTROL

To automatic switch on the 
appliance. 

TIMER function ---- TIMER OFF

To automatic switch off the
appliance. 

When the unit is switch-off, you can set the 
TIMER ON. 
To set the time of automatic switch-on as below:

When the unit is switch-on, you can set the 
TIMER OFF. 
To set the time of automatic switch-off, as below:
1. Confirm the appliance is ON.
2. Press the  TIMER  button at first time to set the 

switch-off.
Press      or      to set the needed timer.

3. Press  TIMER  button at the second time to
confirm.

CANCEL it by press  TIMER  button.
Note: All programming should be operated within
           5 seconds, otherwise the setting will be 
           cancelled.

TIMER

TIMER

TURBO function

TURBO

To activate turbo function, press the  TURBO  
button, and         will appear on the display.
Press again to cancel this function.
In COOL/ HEAT mode, when you select TURBO 
feature, the appliance will turn to quick COOL or 
quick HEAT mode, and operate the highest fan 
speed to blow strong airflow.

TIMER function ---- TIMER ON SWING function 

 1. Press  TIMER  button first time to set 
     the switch-on,        and             will appear on the
     remote display and flashes. 
2. Press     or      to button to set desired Timer-on

time. Each time you press the button, the time
increases/decreases by half an hour between 0
and 10 hours and by one between 10 and 24
hours.

3. Press  TIMER  button second time to confirm.
4. After Timer-on setting, set the needed mode

(Cool/ Heat/ Auto/ Fan/ Dry), by press the
     MODE  button. And set the needed fan speed, 
     by press   FAN   button. And press     or     to set 
     the needed operation temperature. 

CANCEL it by press  TIMER  button.

Never position Flaps manually, the delicate 
mechanism might seriously damaged!

Never put fingers, sticks or other objects into 
the air inlet or outlet vents. Such accidental 
contact with live parts might cause 
unforeseeable damage or injury. 
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REMOTE CONTROL

MUTE function ECO function

MUTE

1. Press   MUTE   button to active this function, 
    and        will appears on the remote display.
    Do it again to deactivate  this function.
2. When the MUTE function runs, the remote 

controller will display the auto fan speed, and 
the indoor unit will operate at lowest fan 
speed to be quiet feeling.

3. When press FAN/ TURBO button, the MUTE 
function will be cancel. MUTE function can 
not be activated under dry mode.

I FEEL function 

Press   I FEEL  button to active the function, the    
       will appear on the remote display.
Do it again to deactivate  this function.

This function enables the remote control to 
measure the temperature at its current location, 
and send this signal to the air conditioner to 
optimize the temperature around you and ensure 
the comfort.
It will automatically deactivate 2 hours later.

I FEEL

DISPLAY  function (Indoor display)

DISPLAY Switch ON/OFF  the LED display on 
panel. 

Press   DISPLAY   button to switch off the LED 
display on the panel. Press again to switch on the 
LED display.

ECO In this mode the appliance 
automatically sets the operation to 
save energy.

Press the   ECO   button, the       appears on the 
display, and the appliance will run in ECO mode.
Press again to cancel it.
Note: The ECO function is available in both 
           COOLING and HEATING modes.

SLEEP  function 

SLEEP Pre-setting automatic operating 
program. 

After 10 hours running in sleep mode, the air 
conditioner will change to the previous setting 
mode.

Press   SLEEP   button to activate the SLEEP 
function, and       appears on the display.
Press again to cancel  this function.

11

1. Turn on the indoor unit at first, and long press
 MUTE   button 3 seconds to active, and do 
it  again to deactivate  this function.

 button 2. Under this function, short press      MUTE
to select the General type L3 - L2 - L1 - OF.

3. The 1x1 9k/12k models, as well as the1xM

mod els, do not possess this functionality.

Function GEN



REMOTE CONTROL

ANTI-

Wi-Fi reset

To activate the WiFi function, proceed  as follows.
Linking method: Press the display button 6 times 
within 8 seconds.
Then you will hear three beeps and the AP will be 
flashing AP.
From then on, you can link with the APP
while AP is flashing on the display.

MILDEW

ANTI-
Press   M  I L  D  E   W    button to activate the ANTI-MILDEW 
function,       will appear on the display. Do it again 
to deactivate this function. After running COOL/
DRY for more than 30 minutes, you can operate 
this function, the unit will blow airflow for about 
15 minutes to dry the inner parts to avoid mildew, 
then shuts off the unit.

Note: ANTI-MILDEW function only available in 
 DRY/COOLING mode.

SELF-CLEAN function 

Only optional for some heating pump inverter a 
ppliance.
To active this function, turn off the indoor unit  

1. This function helps carry away the accumulated
dirt, bacteria, etc from the indoor evaporator.
This function will run about 30 minutes, and it
will return to the pre-setting mode. You can
press        button to cancel this function during
the process.
You will hear 2 beeps when it's finished or 
cancelled.

2.

at first, then press      CLEAN 
then you will  hear a beep,       
appear on the indoor LED, and  
appear on the remote display .

 button 
  ACAC       wi

 will

It's normal if there is some noise during this 
function process, as plastic materials expand 
with heat and contract with cold.

We suggest operating this function at the 
following ambient conditions to avoid certains 
afety protection featurs.

3.The 1xM models, do not possess this functionali

ty.

8 oC heating function 

1. Long press  ECO  button over 3 seconds to active Indoor unit Temp< 86°F (30°C)

this function, and  8oC  (  46oF  ) will appear on
the remote display.
Do it again to deactivate  this function.
This function will auto start the heating mode
when the room temperature is lower than 8oC
(46oF), and it will return to standby if the
temperature reaches 9oC (48oF).

(64oF), the appliance will cancel this function
automatically.

Outdoor unit 41°F (5°C) < Temp< 86°F (30°C)

It's suggested to utilize this function every 
3 months.2. 

3.3. If the temperature is higher than 18oC
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OPERATION INSTRUCTIONS
    Attempt to use the air conditioner under the temperature beyond the specified range may cause 

 the air conditioner protection device to start and the air conditioner may fail to operate. Therefore, 
 try to use the air conditioner in the following temperature conditions.

Inverter air conditioner:
MODE

Temperature Heating Cooling Dry

Room temperature 0 ~30 17 ~32
Outdoor temperature -20 ~30 -15 ~53

With the power supply connected, restart the air conditioner after shutdown, or switch it to other 
mode during operation, and the air conditioner protection device will start. The compressor will 
resume operation after 3 minutes.

Characteristics of heating operation (applicable to Heating pump)
Preheating: 
When the heating function is enabled, the indoor unit will take 2~5 minutes for preheating, after 
that the air conditioner will start heating and blows warm air.
Defrosting: 
During heating, when the outdoor unit frosted, the air conditioner will enable the automatic 
defrosting function to improve the heating effect. During defrosting, the indoor and outdoor fans 
stop running. The air conditioner will resume heating automatically after defrosting finish.

Emergency button:
Open the panel and find the emergency button on the  electronic control box when the remote 
controller fails . (Always press the emergency button with insulation material.)

Current status Operation Respond Enter mode

Standby Press the emergency button 
once It beeps briefly once. Cooling mode

              Standby
(Only for heating pump)

Press the emergency button 
twice in 3 seconds It beeps briefly twice. Heating mode

Running Press the emergency button 
once It keeps beeping for a while Off mode

control-box cover

(open the panel of indoor unit)
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INSTRUCTION FOR SERVICING(R32)
1. Check the information in this manual to find out the dimensions of space needed for proper

installation of the device, including the minimum distances allowed compared to adjacent
structures.

22. Appliance shall be installed, operated and stored in a room with a floor area larger than 4m .
3. The installation of pipe-work shall be kept to a minimum.
4. The pipe-work shall be protected from physical damage, and shall not be installed in an

2unventilated space if the space is smaller than 4m  .
5. The compliance with national gas regulations shall be observed.
6. The mechanical connections shall be accessible for maintenance purposes.
7. Follow the instructions given in this manual for handling, installing, cleaning, maintaining and

disposing of the refrigerant.
8. Make sure ventilation openings clear of obstruction.
9. Notice: The servicing shall be performed only as recommended by the manufacturer.
10. Warning: The appliance shall be stored in a well-ventilated area where the room size corresponds

to the room area as specified for operation.
11. Warning: The appliance shall be stored in a room without continuously operating open flames

(for example an operating gas appliance) and ignition sources (for example an operating 
electric heater).

12. The appliance shall be stored so as to prevent mechanical damage from occurring.
13. It is appropriate that anyone who is called upon to work on a refrigerant circuit should hold a

valid and up-to-date certificate from an assessment authority accredited by the industry and
recognizing their competence to handle refrigerants, in accordance with the assessment
specification recognized in the industrial sector concerned. Service operations should only be
carried out in accordance with the recommendations of the equipment manufacturer.
Maintenance and repair operations that require the assistance of other qualified persons must
be conducted under the supervision of the person competent for the use of flammable
refrigerants.

14. Every working procedure that affects safety means shall only be carried out by competent persons.
15. Warning:

* Do not use means to accelerate the defrosting process or to clean, other than those
recommended by the manufacturer.

* The appliance shall be stored in a room without continuously operating ignition sources
(for example: open flames, an  operating gas appliance or an operating electric heater.

* Do not pierce or burn.
* Be aware that refrigerants may not contain an odor.

Operating instructions Read technical manualCaution: Risk of fire
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16. Information on servicing:
1) Checks to the area

Prior to beginning work on systems containing flammable refrigerants, safety checks are
necessary to ensure that the risk of ignition is minimized. For repair to the refrigerating system,
the following precautions shall be complied with prior to conducting work on the system.

2) Work procedure
Work shall be undertaken under a controlled procedure so as to minimize the risk of a
flammable gas or vapor being present while the work is being performed.

3) General work area
All maintenance staff and others working in the local area shall be instructed on the nature of
work being carried out. Work in confined spaces shall be avoided. The area around the
workspace shall be sectioned off. Ensure that the conditions within the area have been made
safe by control of flammable material

4) Checking for presence of refrigerant
The area shall be checked with an appropriate refrigerant detector prior to and during work, to
ensure the technician is aware of potentially flammable atmospheres. Ensure that the leak
detection equipment being used is suitable for use with flammable refrigerants, i.e.
non-sparking, adequately sealed or intrinsically safe.

5) Presence of fire extinguisher
If any hot work is to be conducted on the refrigeration equipment or any associated parts,
appropriate fire extinguishing equipment shall be available to hand. Have a dry powder or CO 2
fire extinguisher adjacent to the charging area.

6) No ignition sources
No person carrying out work in relation to a refrigeration system which involves exposing any
pipe work shall use any sources of  ignition in such a manner that it may lead to the risk of fire or
explosion. All possible ignition sources, including cigarette smoking, should be kept sufficiently
far away from the site of installation, repairing, removing and disposal, during which refrigerant
can possibly be released to the surrounding space. Prior to work taking place, the area around
the equipment is to be surveyed to make sure that there are no flammable hazards or ignition
risks. No Smoking signs shall be displayed.

7) Ventilated area
Ensure that the area is in the open or that it is adequately ventilated before breaking into the
system or conducting any hot work. A degree of ventilation shall continue during the period
that the work is carried out.
The ventilation should safely disperse any released refrigerant and preferably expel it externally
into the atmosphere.

8) Checks to the refrigeration equipment
Where electrical components are being changed, they shall be fit for the purpose and to the
correct specification. At all times the manufacturer's maintenance and service guidelines shall
be followed.
If in doubt consult the manufacturer's technical department for assistance.

INSTRUCTION FOR SERVICING(R32)
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      The following checks shall be applied to installations using flammable refrigerants:
      -- The charge size is in accordance with the room size within which the refrigerant containing 
          parts are installed;
      -- The ventilation machinery and outlets are operating adequately and are not obstructed;
      -- If an indirect refrigerating circuit is being used, the secondary circuit shall be checked for the 
          presence of refrigerant;
      -- Marking to the equipment continues to be visible and legible. Markings and signs that are 
          illegible shall be corrected;
      -- Refrigeration pipe or components are installed in a position where they are unlikely to be 
          exposed to any substance which may corrode refrigerant containing components, unless the 
          components are constructed of materials which are inherently resistant to being corroded or 
          are suitably protected against being so corroded.

9) Checks to electrical devices
Repair and maintenance to electrical components shall include initial safety checks and
component inspection procedures. If a fault exists that could compromise safety, then no
electrical supply shall be connected to the circuit until it is satisfactorily dealt with. If the fault
cannot be corrected immediately but it is necessary to continue operation, an adequate
temporary solution shall be used. This shall be reported to the owner of the equipment so all
parties are advised.
Initial safety checks shall include:
-- That capacitors are discharged: this shall be done in a safe manner to avoid possibility of

sparking;
-- That there no live electrical components and wiring are exposed while charging, recovering

or purging the system;
-- That there is continuity of earth bonding.

17. Repairs to sealed components
1) During repairs to sealed components, all electrical supplies shall be disconnected from the

equipment being worked upon prior to any removal of sealed covers, etc. If it is absolutely
necessary to have an electrical supply to equipment during servicing, then a permanently
operating form of leak detection shall be located at the most critical point to warn of a
potentially hazardous situation.

2) Particular attention shall be paid to the following to ensure that by working on electrical
components, the casing is not altered in such  a way that the level of protection is affected. This
shall include damage to cables, excessive number of connections, terminals not made to original
specification, damage to seals, incorrect fitting of glands, etc. Ensure that apparatus is mounted
securely. Ensure that seals or sealing materials have not degraded such that they no longer serve
the purpose of preventing the ingress of flammable atmospheres. Replacement parts shall be in
accordance with the manufacturer's specifications.

NOTE: The use of silicon sealant may inhibit the effectiveness of some types of leak detection 
            equipment. Intrinsically safe components do not have to be isolated prior to working on them.
18. Repair to intrinsically safe components

Do not apply any permanent inductive or capacitance loads to the circuit without ensuring that
this will not exceed the permissible voltage and current permitted for the equipment in use.
Intrinsically safe components are the only types that can be worked on while live in the presence
of a flammable atmosphere. The test apparatus shall be at the correct rating. Replace components
only with parts specified by the manufacturer. Other parts may result in the ignition of refrigerant
in the atmosphere from a leak.

INSTRUCTION FOR SERVICING(R32)
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19. Cabling

Check that cabling will not be subject to wear, corrosion, excessive pressure, vibration, sharp
edges or any other adverse environmental effects. The check shall also take into account the
effects of aging or continual vibration from sources such as compressors or fans.

20. Detection of flammable refrigerants
Under no circumstances shall potential sources of ignition be used in the searching for or
detection of refrigerant leaks. A halide torch (or any other detector using a naked flame) shall
not be used.

21. Leak detection methods
The following leak detection methods are deemed acceptable for systems containing flammable
refrigerants.
Electronic leak detectors shall be used to detect flammable refrigerants, but the sensitivity may
not be adequate, or may need re-calibration. (Detection equipment shall be calibrated in a
refrigerant-free area.) Ensure that the detector is not a potential source of ignition and is suitable
for the refrigerant used. Leak detection equipment shall be set at a percentage of the LFL of the
refrigerant and shall be calibrated to the refrigerant employed and the appropriate percentage of
gas (25 % maximum) is confirmed. Leak detection fluids are suitable for use with most refrigerants
but the use of detergents containing chlorine shall be avoided as the chlorine may react with the
refrigerant and corrode the copper pipe-work. If a leak is suspected, all naked flames shall be
removed/ extinguished. If a leakage of refrigerant is found which requires brazing, all of the
refrigerant shall be recovered from the system, or isolated (by means of shut off valves) in a part
of the system remote from the leak. Oxygen free nitrogen (OFN) shall then be purged through the
system both before and during the brazing process.

22. Removal and evacuation
When breaking into the refrigerant circuit to make repairs or for any other purpose conventional
procedures shall be used. However, it is important that best practice is followed since
inflammability is a consideration. The following procedure shall be adhered to:
-- Remove refrigerant;
-- Purge the circuit with inert gas;
-- Evacuate;
-- Purge again with inert gas;
-- Open the circuit by cutting or brazing.
The refrigerant charge shall be recovered into the correct recovery cylinders. The system shall be
flushed with OFN to render the unit safe. This process may need to be repeated several times.
Compressed air or oxygen shall not be used for this task.
Flushing shall be achieved by breaking the vacuum in the system with OFN and continuing to fill
until the working pressure is achieved, then venting to atmosphere, and finally pulling down to a
vacuum. This process shall be repeated until no refrigerant is within the system. When the final
OFN charge is used, the system shall be vented down to atmospheric pressure to enable work to
take place. This operation is absolutely vital if brazing operations on the pipe-work are to take
place.
Ensure that the outlet for the vacuum pump is not close to any ignition sources and there is
ventilation available.

23. Decommissioning
Before carrying out this procedure, it is essential that the technician is completely familiar with
the equipment and all its detail. It is recommended good practice that all refrigerants are
recovered safely. Prior to the task being carried out, an oil and refrigerant sample shall be taken
in case analysis is required prior to re-use of reclaimed refrigerant. It is essential that electrical
power is available before the task is commenced.

INSTRUCTION FOR SERVICING(R32)
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a) Become familiar with the equipment and its operation.
b) Isolate system electrically.
c) Before attempting the procedure, ensure that:
. mechanical handling equipment is available, if required, for handling refrigerant cylinders;
. all personal protective equipment is available and being used correctly;
. the recovery process is supervised at all times by a competent person;
. recovery equipment and cylinders conform to the appropriate standards.

d) Pump down refrigerant system, if possible.
e) If a vacuum is not possible, make a manifold so that refrigerant can be removed from various

parts of the system.
F) Make sure that cylinder is situated on the scales before recovery takes place.
g) Start the recovery machine and operate in accordance with manufacturer's instructions.
h) Do not overfill cylinders. (No more than 80 % volume liquid charge).
i) Do not exceed the maximum working pressure of the cylinder, even temporarily.
J) When the cylinders have been filled correctly and the process completed, make sure that the

cylinders and the equipment are removed from site promptly and all isolation valves on the
equipment are closed off.

K) Recovered refrigerant shall not be charged into another refrigeration system unless it has been
cleaned and checked.

24. Labeling
Equipment shall be labeled stating that it has been de-commissioned and emptied of refrigerant.
The label shall be dated and signed. Ensure that there are labels on the equipment stating the
equipment contains flammable refrigerant.

25. Recovery
When removing refrigerant from a system, either for servicing or decommissioning, it is
recommended good practice that all refrigerants are removed safely.
When transferring refrigerant into cylinders, ensure that only appropriate refrigerant recovery
cylinders are employed. Ensure that the correct number of cylinders for holding the total system
charge are available. All cylinders to be used are designated for the recovered refrigerant and
labeled for that refrigerant (i.e. Special cylinders for the recovery of refrigerant). Cylinders shall
be complete with pressure-relief valve and associated shut-off valves in good working order.
Empty recovery cylinders are evacuated and, if possible, cooled before recovery occurs.
The recovery equipment shall be in good working order with a set of instructions concerning the
equipment that is at hand and shall be suitable for the recovery of all appropriate refrigerants
including, when applicable, flammable refrigerants. In addition, a set of calibrated weighing scales
shall be available and in good working order. Hoses shall be complete with leak-free disconnect
couplings and in good condition. Before using the recovery machine, check that it is in satisfactory
working order, has been properly maintained and that any associated electrical components are
sealed to prevent ignition in the event of a refrigerant release. Consult manufacturer if in doubt.
The recovered refrigerant shall be returned to the refrigerant supplier in the correct recover
cylinder, and the relevant waste transfer note arranged. Do not mix refrigerants in recovery units
and especially not in cylinders.
If compressors or compressor oils are to be removed, ensure that they have been evacuated to an
acceptable level to make certain that flammable refrigerant does not remain within the lubricant.
The evacuation process shall be carried out prior to returning the compressor to the suppliers.
Only electric heating to the compressor body shall be employed to accelerate this process. When
oil is drained from a system, it shall be carried out safely.

INSTRUCTION FOR SERVICING(R32)
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1. The air conditioner must be installed by professional personnel and the Installation manual is used
only for the professional installation personnel! The installation specifications should be subject to
our after-sale service regulations.

2. When filling the combustible refrigerant, any of your rude operations may cause serious injury or
injuries to human body and objects.

3. A leak test must be done after the installation completed.
4. It is a must to do the safety inspection before maintaining or repairing an air conditioner using

combustible refrigerant in order to ensure that the fire risk is reduced to minimum.
5. It is necessary to operate the machine under a controlled procedure in order to ensure that any

risk arising from the combustible gas or vapor during the operation is reduced to minimum.
6. Requirements for the total weight of filled refrigerant and the area of a room to be equipped with

an air conditioner (are shown as in the following Tables GG.1 and GG.2)

1. Site Safety

Open Flames Prohibited Ventilation Necessary
2. Operation Safety

Mind Static Electricity              

The maximum charge and the required minimum floor area

Installation Safety Principles

3 3 3m  = (4 m ) x LFL , m  = (26 m )) x LFL,  m  = (130 m  )x LFL1 2 3

1 2

The maximum charge in a room shall be in accordance with the following:
(5/4) 1/2m = 2.5 x (LFL)  x h  x (A)max 0

The required minimum floor area Amin to install an appliance with refrigerant charge M (kg)
(5/4) 2shall be in accordance with following: A  = (M/ (2.5 x (LFL) x h )) min 0

Where:

Important Considerations

Table GG.1 - Maximum charge (kg)

Category

R32 0.306

3LFL (kg/m) h (m)0

2Floor area (m)
4 7 10 15 20 30 50

1 1.14 1.51 1.8 2.2 2.54 3.12 4.02
1.8 2.05 2.71 3.24 3.97 4.58 5.61 7.254
2.2 2.5 3.31 3.96 4.85 5.6 6.86 8.85

Charge amount (M) (kg)
2Minimum room area (m)

0.6
1
1.8
2.2

2Table GG.2 - Minimum room area (m)

Category

R32 0.306

3LFL (kg/m) h (m)0

1.224kg 1.836kg 2.448kg 3.672kg 4.896kg 6.12kg 7.956kg
29 51 116 206 321 543
10 19 42 74 116 196
3 6 13 23 36 60
2 4 9 15 24 40

Must wear protective clothing 
and anti-static gloves       

Don`t use mobile phone

INSTALLATION PRECAUTIONS(R32)
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3. Installation Safety
Refrigerant Leak Detector
Appropriate Installation Location

The left picture is the schematic diagram of a refrigerant leak detector.

Please note that:
1. The installation site should be well-ventilated.
2. The  sites for installing and maintaining an air conditioner using Refrigerant R32 should be free

from open fire or welding, smoking, drying oven or any other heat source higher than 548 which
easily produces open fire.

3. When installing an air conditioner, it is necessary to take appropriate anti-static measures such
as wear anti-static clothing and/or gloves.

4. It is necessary to choose the site convenient for installation or maintenance wherein the air inlets
and outlets of the indoor and outdoor units should be not surrounded by obstacles or close to any
heat source or combustible and/or explosive environment.

5. If the indoor unit suffers refrigerant leak during the installation, it is necessary to immediately turn
off the valve of the outdoor unit and all the personnel should go out till the refrigerant leaks
completely for 15 minutes. If the product is damaged, it is a must to carry such damaged product
back to the maintenance station and it is prohibited to weld the refrigerant pipe or conduct other
operations on the user's site.

6. It is necessary to choose the place where the inlet and outlet air of the indoor unit is even.
7. It is necessary to avoid the places where there are other electrical products, power switch plugs

and sockets, kitchen cabinet, bed, sofa and other valuables right under the lines on two sides of
the indoor unit.

Suggested  Tools

Tool Picture

Standard Wrench

Adjustable/
Crescent Wrench

Torque Wrench

Hex Keys or 
Allen Wrenches

Drill & Drill Bits

Hole Saw

Pipe Cutter

Screw drivers 
(Phillips & Flat blade)

Manifold and 
Gauges

Level

Flaring tool

Clamp on Amp 
Meter

Vacuum Pump

Safety Glasses

Work Gloves

Refrigerant Scale

Micron Gauge

Tool Picture Tool Picture

INSTALLATION PRECAUTIONS(R32)
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1 x 1 type 1x M type

Sectional area

Power supply cable

Connection cable

INSTALLATION PRECAUTIONS
Pipe Length and Addi�onal Refrigerant

Inverter Models Capacity (Btu/h) 9K-12K  18K-36K  

 Length of pipe with standard charge 5m 5m

Maximum distance between indoor and outdoor unit 25m 25m

Addi�onal refrigerant charge 15g/m 25g/m

Max. diff. in level between indoor and outdoor unit 10m 10m

Type of refrigerant R32 R32

Inverter Multi Models ODU Capacity(Btu/h) 2 Zone System 3 Zone System 4 Zone System 5 Zone System

 Max. equivalent length for all indoor units 40m 60m 80m 90m

Max. length to farthest indoor unit 25m 30m 30m 30m

Max. height difference between indoor and outdoor unit 15m 15m 15m 15m
Max. height difference between indoor unit 10m 10m 10m 10m
Standard refrigerant pipe length 10m 15m 20m 25m
Additional refrigerant charge (Based on the IDU
liquid line size) 15g/m 15g/m 15g/m 15g/m

Torque Parameters

Pipe Size Newton meter[N x m] Pound-force foot(Ibf-ft) Kilogram-force meter(kgf-m)

 1/4 ( 6.35) 15 - 20 11.1 - 14.8 1.5 - 2.0
  3/8 ( 9.52) 31 - 35 22.9 - 25.8 3.2 - 3.6

1/2 ( 12) 45 - 50 33.2 - 36.9 4.6 - 5.1
 5/8 ( 15.88) 60 - 65 44.3 - 48.0 6.1 - 6.6

Dedicated Distribu�on Device and Wire for Air Condi�oner

Note: This table is only for reference, the installa�on shall meet the requirements of local laws 
 and regula�ons.
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INDOOR UNIT INSTALLATION

1.1 Ensure the installation complies with the installation minimum dimensions (defined below) and 
      meets the minimum and maximum connecting piping length and maximum change in elevation 
      as defined in the System Requirements section.
1.2 Air inlet and outlet will be clear of obstructions, ensuring proper airflow throughout the room.
1.3 Condensate can be easily and safely drained.
1.4 All connections can be easily made to outdoor unit.
1.5 Indoor unit is out of reach of children.
1.6 A mounting wall strong enough to withstand four times the full weight and vibration of the unit.
1.7 Filter can be easily accessed for cleaning.
1.8 Leave enough free space to allow access for routine maintenance.
1.9 Install at least 10 ft. (3 m) away from the antenna of TV set or radio. Operation of the air 
      conditioner may interfere with radio or TV reception in areas where reception is weak. An 
      amplifier may be required for the affected device.
1.10 Do not install in a laundry room or by a swimming pool due to the corrosive environment. 

Minimum Indoor Clearances

1.11 For ETL certification area, Caution: Mount with the lowest moving parts at least 8 ft. (2.4 m) above 
         floor or grade level.

Step1: Select Installation location

Floor

Ceiling

13cm / 5 in.

250cm / 8ft.

20cm / 8 in.

13cm / 5 in.
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INDOOR UNIT INSTALLATION

Step3: Drill Wall Hole

70m
m

Wall sleeve
(Optional)

5-10mm

Wall sleeve Cover
(Optional)

Outdoor

Indoor Small bolique angle

Step2: Install Mounting Plate

Spirit level

Mounting plate

Reference screw positions

2.1 Take the mounting plate from the back of indoor unit.
2.2 Ensure to meet the minimum installation dimension requirements as step 1, according to the size 
      of mounting plate, determine the position and stick the mounting plate close to the wall.
2.3 Adjust the mounting plate to a horizontal state with a spirit level, then mark out the screw hole 
      positions on the wall.
2.4 Put down the mounting plate and drill holes in the marked positions with drill.
2.5 Insert expansion rubber plugs into the holes, then hang the mounting plate and fix it with screws.

A hole in the wall should be drilled for refrigerant piping ,the drainage pipe, and connecting cables.
3.1 Determine the location of wall hole base on the position of mounting plate.
3.2 The hole should be have a 70mm diameter at least and a small oblique angle to facilitate drainage.
3.3 Drill the wall hole with 70mm core drill and with  small oblique angle lower than the indoor end 
      about 5mm to 10mm.
3.4 Place the wall sleeve and wall sleeve cover(both are optional parts) to protect the connection parts.

Caution: 
When drill the wall hole, maker sure to avoid wires, plumbing and other sensitive components.

Note: 
(I) Make sure the mounting plate is firm enough and flat against the wall after installation.
(II) This figure shown may be different from the actual object, please take the latter as the standard.
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INDOOR UNIT INSTALLATION

4.1 According to the wall hole position, select the appropriate piping mode. 
      There are three optional piping modes for indoor units as shown in the figure below:
      In Piping Mode 1 or Piping Mode 3, a notch should be made by using scissors to cut the plastic 
      sheet of piping outlet and cable outlet on the corresponding side of the indoor unit. 

    Note: When cutting off the plastic sheet at the outlet, the cut should be trimmed to smooth.

32

1

Piping outlet

Cable outlet

Step4: Connecting Refrigerant Pipe

4.2 Bending  the connecting pipes with the port facing up as shown in the figure.

NOYES

4.3 Take off the plastic cover in the pipe ports and take off the protective cover on the end of piping 
      connectors.
4.4 Check whether there is any sundry on the port of the connecting pipe and make ensure the port 
      is clean. 
4.5 After align the center, rotate the nut of the connecting pipe to tighten the nut as tightly as possible 
      by hand.
4.6 Use a torque wrench to tighten it according to the torque values in the torque requirements table;
      (Refer to the torque requirements table on section INSTALLATION PRECAUTIONS)
4.7 Wrap the joint with the insulation pipe.

Note: For R32 refrigerant, the connector should be placed outdoors.

The connector should be outdoor

OutdoorIndoor
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INDOOR UNIT INSTALLATION

5.1 Adjust the drainage hose(if applicable)
      In some model, both sides of the indoor unit are provided with drainage ports, you can choose 
      one of them to attache the drainage hose. And plug the unused drain port with the rubber 
      attached in one of the ports.

Step5: Connect Drainage Hose

5.2 Connect the drainage hose to the drainage port, ensure the joint is firm and the sealing 
       effect is good.
5.3 Wrap the joint firmly with teflon tape to ensure no leaks.
Note: Make sure there is no twists or dents, and the pipes should be placed obliquely 
            downward to avoid blockage, to ensure proper drainage. 

Step6: Connect Wiring
6.1 Choose the right cables size determined by the maximum operating current on the nameplate. 
      (Check the cables size refer to section INSTALLATION PRECAUTIONS)
6.2 Open the front panel of indoor unit.
6.3 Use a screwdriver, open the electric control box cover, to reveal the terminal block.
6.4 Unscrew the cable clamp.
6.5 Insert one end of the cable into the position of control box from the back of the right end of the 
      indoor unit.
6.6 Connect the wires to corresponding terminal according to the wiring diagram on the electric 
      control box cover. And make sure that they are well connected.
6.7 Screw the cable clamp to fasten the cables.
6.8 Reinstall the electric control box cover and front panel. 

Drainage ports

Cable clamp
Control box cover

Wiring diagram
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INDOOR UNIT INSTALLATION
Step7: Wrap Piping and Cable

Connecting wiring Refrigerant piping

Drainage hoseInsulation tape

After the refrigerant pipes, connecting wires and drainage hose are all installed, in order to save 
space, protect and insulate them, it must be bundle with insulating tape before passing them through 
the wall hole.

Note: Make sure the drainage hose is at the bottom.
 A
(I) 
(II) void crossing and bending of parts.

7.2 Using the insulating tape wrap the refrigerant pipes, connecting wires and drainage hose 
 together tightly.

Step8: Mount Indoor Unit
8.1 Slowly pass the refrigerant pipes, connecting wires and drainage hose wrapped bundle through 
      the wall hole.
8.2 Hook the top of indoor unit on the mounting plate.
8.3 Apply slight pressure to the left and right sides of the indoor unit, make sure the indoor unit is 
      hooked firmly.
8.4 Push down the bottom of indoor unit to let the snaps onto the hooks of the mounting plate, and 
       make sure it is hooked firmly.

Sometimes, if the refrigerant pips were already embedded in the wall, or if you want to connecting 
the pips and wires on the wall, do as below:
(I) Gab both ends of the bottom plate, apply a little outward force to take off the bottom plate.
(II) Hook the top of the indoor unit on the mounting plate without piping and wiring.
(III) Lift the indoor unit opposite the wall, unfold the bracket on the mounting plate,  and use this

bracket to prop up the indoor unit, there will be a big space for operation.
(IV) Do the refrigerant piping, wiring, connect drainage hose, and wrap them as Step 4 to 7.
(V) Replace the bracket of mounting plate.
(VI) 

(VII) 

Push down the bottom of indoor unit to let the snaps onto the bottom hooks of the mounting 
       plate, and make sure it  is hooked firmly.

Replace the bottom plate of the indoor unit.

Take off the bottom plate Unfold the bracket on the mounting plate

7.1 Arrange the pipes ,cables and drainage 
      hose well as the following picture.

26



Step1: Select Installation Location
Select a site that allows for the following:
1.1 Do not install the outdoor unit near sources of heat, steam or flammable gas.
1.2 Do not install the unit in too windy or dusty places.
1.3 Do not install the unit where people often pass. Select a place where the air discharge and 
      operating sound will not disturb the neighbors.
1.4 Avoid installing the unit where it will be exposed to direct sunlight ( other wise use a protection, 
      if necessary, that should not interfere with the air flow).
1.5 Reserve the spaces as shown in the picture for the air to circulate freely.
1.6 Install the outdoor unit in a safe and solid place.
1.7 If the outdoor unit is subject to vibration, place rubber blankets onto the feet of the unit.

Step2: Install Drainage Hose

Step3: Fix Outdoor Unit

Drainage joint Drainage hose

OUTDOOR UNIT INSTALLATION

Over 200cm/79in.

Over 30cm/12in. Over 50cm/20in.

Over 30cm/12in.
Ov

er
 5

0c
m

/2
0i

n.

Install 4 rubber blankets (Optional)

2.1 This step only for heating pump models.
2.2 Insert the drainage joint to the hole at the bottom 
      of the outdoor unit.
2.3 Connect the drainage hose to the joint and make the 
      connection well enough.

3.1 According to the 

The outdoor unit can be fixed on a wall-mounting bracket. 
Follow the instruction of the wall-mounting bracket to 

wall-mounting bracket

wall-mounting bracket must be able to support at least 
4 times of  the weight of outdoor unit.

outdoor unit installation dimensions to mark the installation position for 
      expansion bolts .
3.2 Drill holes and clean the concrete dust and place the bolts .
3.3 If applicable install 4 rubber blankets on the hole before place the outdoor unit (Optional).
      This will reduce vibrations and noise.
3.4 Place the outdoor unit base on the bolts and pre-drilled holes.
3.5 Use wrench to fix the outdoor unit firmly with bolts.

Note:

fix 
the  on the wall, and then fasten the 
outdoor unit on it and keep it horizontal.
The 
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OUTDOOR UNIT INSTALLATION
Step4: Install Wiring
4.1 Use a phillips screwdriver to unscrew wiring cover, grasp and press it down gently to take it down.
4.2 Unscrew the cable clamp and take it down.
4.3 According to the wiring diagram pasted inside the wiring cover, connect the connec�ng 
      wires to the corresponding terminals, and ensure all connec�ons are firmly and securely.
4.4 Reinstall the cable clamp and wiring cover.
Note: When connec�ng the wires of indoor and outdoor units, the power should be cut off.

Terminal block

Cable clamp
Wiring cover

Wiring diagram
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1 x 1 type

1x M type

Outdoor L 2(N) 1 L N 1 L N 1 L N 1 L N 1 L N

Power 
supply

1 L N 1 L N 1 L N 1 L N 1 L N

L N
Power     Supply 1 L N 1 L N 1 L N 1 L N 1 L N
Only 220~240V Indoor Unit A Indoor Unit B Indoor Unit C Indoor Unit D Indoor Unit E

Outdoor

Indoor

Power supply



Step5: 
 

Connecting Refrigerant Pipe

connection pipes

flare nuts

Take down the valve cover

OUTDOOR UNIT INSTALLATION

5.1 Unscrews the valve cover,  grasp and press it down gently to take it down(if the valve cover is 
      applicable).
5.2 Remove the protective caps from the end of valves.
5.3 heck whether there is any sundry on the port of 
      the connecting pipe and make ensure the port is clean. 
5.4 After align the center, rotate the flare nut of the connecting pipe to tighten the nut as tightly as 
      possible by hand.
5.5 Use a spanner hold the body of the valve and use a torque wrench to tighten the flare nut  
      according to the torque values in the torque requirements table.
      (Refer to the torque requirements table on section INSTALLATION PRECAUTIONS)

Take off the plastic cover in the pipe ports and c
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Step6: Vacuum Pumping

compound gauge

Low pressure valve

Valve protective caps
Pressure hose

Pressure gauge

High pressure valve

Charge hose

High pressure valve
Low pressure valve

Vacuum pump

Service port

Manifold gauge

OUTDOOR UNIT INSTALLATION

6.1 Use a spanner to take down the protective caps from the service port, low pressure valve and 
       high pressure valve of the outdoor unit.
6.2 Connect the pressure hose of manifold gauge to the service port on the outdoor unit low 
       pressure valve.
6.3 Connect the charge hose from the manifold gauge to the vacuum pump.
6.4 Open the low pressure valve of the manifold gauge and close the high pressure valve.
6.5 

he vacuum time should not be less than 15 minutes, or make sure the compound gauge 
       indicates -0.1 MPa (-76 cmHg)
6.7 Close the low pressure valve of the manifold gauge and turn off the vacuum.
6.8 Hold the pressure for 5 minutes, make sure that the rebound of compound gauge pointer does 
      not exceed 0.005 MPa.
6.9 Open the low pressure valve counterclockwise for 1/4 turn with hexagonal wrench to let a little 
       refrigerant fill in the system, and close the low pressure valve after 5 seconds and quickly remove 
       the pressure hose.
6.10 Check all indoor and outdoor joints for leakage with soapy water or leak detector.
6.11 Fully open the low pressure valve and high pressure valve of the outdoor unit with hexagonal 
         wrench.
6.12 Reinstall the protective caps of the service port, low pressure valve and high pressure valve of 
         the outdoor unit.
6.13 Reinstall the valve cover.

Turn on the vacuum pump to vacuum the system.
6.6 T
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TEST OPERATION

Electrical 
safety inspection

Check whether the power supply voltage complies with specification.
Check whether there is any wrong or missing connection between the 
power lines, signal line and earth wires.
Check whether the earth resistance and insulation resistance comply with 
requirements.

Installation 
safety inspection

Confirm the direction and smoothness of drainage pipe.
Confirm that the joint of refrigerant pipe is installed completely.
Confirm the safety of outdoor unit, mounting plate and indoor unit
 installation.
Confirm that the valves are fully open.
Confirm that there are no foreign objects or tools left inside the unit.
Complete installation of indoor unit air inlet grille and panel.

Refrigerant 
leakage detection

The piping joint, the connector of the two valves of the outdoor unit, the 
valve spool,  the welding port, etc., where leakage may occur.
Foam detection method: 
Apply soapy water or foam evenly on the parts where leakage may occur, 
and observe whether bubbles appear or not, if not, it indicates that the 
leakage detection result is safe.
Leak detector method: 
Use a professional leak detector and read the instruction of operation, 
detect at the position where leakage may occur.
The duration of leak detection for each position should last for 3 minutes 
or more; 
If the test result shows that there is leakage, the nut should be tightened 
and tested again until there is no leakage; 
After the leak detection is completed, wrap the exposed pipe connector of 
indoor unit with thermal insulation material and wrap with insulation tape.

Do the following checks before test run.

Inspections Before Test Run

Description Inspection method

Test Run Instruction
1. Turn on the power supply.
2. Press the ON/OFF button on the remote controller to turn on the air conditioner.
3. Press the Mode button to switch the mode COOL and HEAT.

In each mode set as below:
COOL-Set the lowest  temperature
HEAT-Set the highest temperature

4. Run about 8  minutes in each mode and check all functions are properly run and respond the
remote controller. Functions check as recommended:
4.1 If the outlet air temperature respond the cool and heat mode
4.2 If the water drains properly from the drainage hose
4.3 If the Louver and deflectors(optional) rotate properly
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TEST OPERATION
5. Observe the test run state of the air conditioner at least 30 minutes.
6. After the successfully test run, return the normal setting and press ON/OFF button on the remote

controller to turn off the unit.
7. Inform the user to read this manual carefully before use, and demonstrate to the user how to use

the air conditioner, the necessary knowledge for service and maintenance, and the reminder for
storage of accessories.

Note:
If the ambient temperature is excess the range refer to section OPERATION INSTRUCTIONS, and it 
can not run COOL or HEAT mode, lift the front panel and refer to the emergency button operation 
to run the COOL and HEAT mode.

MAINTENANCE

Clean the unit

Disassembly 
and 
assembly 
of filter

When cleaning, you must shut down the machine and cut off the power supply for more 
than 5 minutes.
Under no circumstances should the air conditioner be flushed with water.
Volatile liquid (e.g. thinner or gasoline) will damage the air conditioner, so only use soft 
dry cloth or wet cloth dipped with neutral detergent to clean the air conditioner.
Pay attention to cleaning the filter screen regularly to avoid dust covering which will 
affect the filter screen effect. When the operating environment is dusty, the cleaning 
frequency should be increased appropriately.
After removing the filter screen, do not touch the fins of the indoor unit to avoid 
scratching.

Tip: Wipe frequently to keep air conditioner clean and good appearance .
Wring it dry Gentle wipe the unit surface

Grasp the raised handle on the filter by hand, and then pull the filter out in the direction 
deviating from the unit, so that the upper edge of the filter is separated from the unit. 
The filter can be removed by lifting the filter upwards.
When installing the filter, first insert the lower end of the filter screen into the 
corresponding position of the unit, and then squeeze the upper end of the filter into the 
corresponding buckling position of the unit body.

Warning

Handle

<40
(104 )
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MAINTENANCE

Opposite to the 
direction of taking
out the filter

Take out the filter
from the unit

Clean the filter with
soapy water and air dry it

Replace the filter

Tip: When you find accumulated dust in the filter, please clean the filter in time to 
  ensure the clean, healthy and efficient operation inside the air conditioner.

Louver

Bottom plate
Deflector assembly

+

First, loosen the knob on the middle of louver and bend the louver outwards to take 
it out.
Then, grasp both sides of bottom plate push downwards to take down the bottom 
plate.
Finally, loosen the buckle of deflector assembly with your thumb and take it out.
Wipe the air duct and fan assembly with a clean and wrung wet rag.
Clean the removed parts with soapy water and air dry it.
After cleaning, restore the removed parts in turn.

When the air conditioner is not in use for a long time, do the following work:
Take out the batteries of the remote controller and disconnect the power supply of 
the air conditioner.
When starting to use after long-term shutdown:
1. Clean the unit and filter screen;
2. Check whether there are obstacles at the air inlet and outlet of indoor and outdoor 

units;
3. Check whether the drain pipe is unobstructed;
Install the batteries of the remote controller and check whether the power is on.

Cleaning
of inner 
air duct

Clean the 
filter

Service and 
maintenance

<40
(104 )

<40
(104 )

33



TROUBLESHOOTING

Strange odor

The appliance does 
not operate 

Noise of running water

A fine mist comes from 
the air outlet 

Insufficient airflow, 
eitherhot or cold 

The appliance does not 
respond to commands  

The display is off

Switch off the air 
conditioner immediately 
and cut off the power 
supply in the event of: 

A strange noise can be 
heard 

Power failure/plug pulled out. 

Damaged indoor/outdoor unit fan motor. 

Faulty compressor thermomagnetic circuit breaker. 

Faulty protective device or fuses. 

Loose connections or plug pulled out.

It sometimes stops operating to protect the appliance.

Voltage higher or lower than the voltage range. 
Active TIMER-ON function.

Damaged electronic control board. 

Dirty air filter.

Back flow of liquid in the refrigerant circulation. 

This occurs when the air in the room becomes very cold, for example 
in the COOLING  or DEHUMIDIFYING/DRY  modes. 

This noise is made by the expansion or contraction of the front panel 
due to variations in temperature and does not indicate a problem. 

Unsuitable temperature setting.

Obstructed air conditioner intakes and outlets.

Dirty air filter. 

Fan speed set at minimum.

Other sources of heat in the room. 

No refrigerant.

Remote control is not close enough to indoor unit.

The batteries of remote control need to be replaced.

Obstacles between remote control and signal receiver in indoor unit. 

Active DISPLAY function. 

Power failure. 

Strange noises during operation.

Faulty electronic control board.

Faulty fuses or switches.

Spraying water or objects inside the appliance.

Overheated cables or plugs.

Very strong smells coming from the appliance. 

MALFUNCTION POSSIBLE CAUSES 
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TROUBLESHOOTING
ERROR CODE ON THE DISPLAY

Indoor room temperature sensor fault

Description of the troubleDisplay

Outdoor pipe temperature sensor fault

Indoor pipe temperature sensor fault

Malfunction of indoor fan motor

Refrigerant system leakage or fault

Outdoor ambient temperature sensor fault

Outdoor discharge temperature sensor fault

Outdoor IPM module fault

Outdoor PCB EEPROM fault

Outdoor current detect fault

In case of error, the display on the indoor unit shown the following error codes:

Outdoor suction temperature sensor fault

Outdoor fan motor fault

Indoor and outdoor communication fault

This appliance contains  refrigerant and other potentially hazardous materials. When disposing of 
this appliance,the law requires special collection and treatment. DO NOT dispose of this product as 
household waste or unsorted municipal waste. 
When disposing of this appliance, you have the following options: 

Dispose of the appliance at designated municipal electronic waste collection facility. 
When buying a new appliance, the retailer will take back the old appliance free of charge. 
The manufacturer will also take back the old appliance free of charge. 
Sell the appliance to certifid scrap metal dealers.
Disposing of this appliance in the forest or other natural surroundings 

  endangers your health and is bad for the environment. Hazardous 
  substances may leak into the ground water and enter the food chain. 

DISPOSAL GUIDELINE (European)
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Note: 
The designation "CL" does not indicate an error code; rather, it signif ies that 
the indoor dust filter requires cleaning. To reset the alarm, please disconnect 
the power supply for 30 seconds before restoring it. 



Battery Disposal
Do not dispose of batteries as unsorted municipal waste. Refer to local laws for 
proper disposal of batteries. Batteries may have a chemical symbol at the
bottom of the disposal icon. This chemical symbol means that the battery contains a 
heavy metal that exceeds a certain concentration. An example is Pb: Lead (>0.004%). 
Appliances and used batteries must be treated in a specialized facility for reuse, 
recycling and recovery. By ensuring correct disposal, you will help avoid possible 
negative consequences for the environment and human health.
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Hotel menu settings
Enter the Hotel Menu

After installing the batteries and during the first 20 seconds period, press 

button to off, and hold the remote 

controller’s buttons and for 5 seconds to enter the Hotel Menu settings. The 

LCD window will display E1.

1. Auto-start function setting
In this function, “ON” or “OFF”means to enable or disable the AC auto restart

function under power failure.

1.1 Press “    ” or “    ” button to 

choose “E1”.  

1.2 Press FAN button. Then Press 

“   ” or “   ” button to choose the 

parameters “ON” or “OFF” 

1.3 Press MODE to confirm the 

selection.  

1.4 Then press FAN button to back 

the functions screen. 

2. Swing memory function setting
In this function, “ON” or “OFF” means to enable or disable the swing louver

angle memory function under power failure.

2.1 Press “    ” or  “    ” button to 

choose “E2”.  

2.2 Press FAN button. Then Press 

“   ” or “  ” button to choose the 

parameters “ON” or “OFF” 
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2.3 Press MODE to confirm the 

selection. 

2.4 Then press FAN button to back 

the functions screen. 

3. Cooling and heating mode
“CC” : Cooling Only ,“CH” : Cooling and Heating” and “HH” : Heating only.

3.1 Press “  ” or “   ” button to 3.2 Press FAN button. Then Press 

“   ” or “  ” button to choose the 

parameters “CH”,”HH” or “CC”.

choose “E3”. 

2.3 Press MODE to confirm the 

selection.  

2.4 Then press FAN button to back 

the functions screen. 

4. The lowest temperature setting

4.1 Press “    ” or “   ”button to

choose “E4”.

4.2 Press FAN button. Then Press 

“   ” or “ ” button to set the lowest 

temperature from 16 to 25℃. 

4.3 Press MODE to confirm the 

selection.  

4.4 Then press FAN button to back 

the functions screen. 
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5. The highest temperature setting

5.1 Press “   ” or “   ” button to

choose “E5”.

5.2 Press FAN button. Then Press 

“   ” or “  ” button to set the highest 

temperature from 26 to 31℃. 

5.3 Press MODE to confirm the 

selection.  

5.4 Then press FAN button to back 

the functions screen. 

6. Dry contact delay time setting(Optional)

When the Dry contact is enabled, the AC will turn off automatically in 0~6

minutes later base on this parameter, check the details in Dry contact manual.

6.1 Press “   ” or “   ” button to 

choose “E6”.  

6             .2 Press FAN button. Then Press 

“                                 ” or “  ” button to set the time 

from 0 to 6 minutes(0,0.5,1,1.5 … 

5.5,6).  

6.3 Press MODE to confirm the 

selection.  

6.4 Then press FAN button to back 

the functions screen. 

7. Dust filter clean reminder
In this function, “ON” or “OFF” means to enable or disable the AC dust filter

clean reminder function.

7.1 Press “   ” or “    ” button to 

choose “E7”.  

7          .2 Press FAN button. Then Press 

“                               ” or “   ” button to choose the 

parameters “ON” or “OFF” 
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7.3 Press MODE to confirm the 

selection.  

7.4 Then press FAN button to back 

the functions screen. 

8. Heating temperature compensation(Optional)

When heating, the AC will use this compensation for the i ndoor ambient

temperature.

8.1 Press “    ” or “    ” button to 8    .2 Press FAN button. Then Press 

choose “E8”.     ” or “  ” button to set the time “                       

from -6 to 6℃

8.3 Press MODE to confirm the 

selection.  

8.4 Then press FAN button to back 

the functions screen. 

9. Cooling temperature compensation(Optional)

When cooling, t he AC will use t his compensation for t he i ndoor ambient

temperature.

9.1 Press “    ” or “   ” button to 9     .2 Press FAN button. Then Press 

choose “E9”.     ” or “   ” button to set the time “                       

from -2 to 2℃

9.3 Press MODE to confirm the 

selection.  

9.4 Then press FAN button to back 

the functions screen. 
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10. Modbus address control address setting(Optional)

When use modbus protocol for central control, set the address of each indoor

unit base on this parameters.

10.1 Press “    ” or “   ” button to 

choose “F1”.  

10.2 Press FAN button. Then Press 

“   ” or “   ” button to set the time 

from 00 to FF (Hexadecimal) 

10.3 Press MODE to confirm the 

selection.  

10.4 Then press FAN button to 

back the functions screen. 
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Query mode 

Press  button to turn on the AC, then hold the remote controller’s buttons 

and for 5 seconds to enter the Query mode. The LCD window will display 00.

Codes Indoor Display Indica on Rules 
Cancel the following 01-07 display, Display se ng 
temperature 

00 

01 Display the indoor enverinment temperature 

02 Display the indoor pipe temperature 

03 Display the outdoor enverinment temperature 

04 Display the outdoor pipe temperature 

05 Display the discharge temperature 

06 Display the current(amp) 

07 Display the protec on code, if there is error display "--" 

08 Reserved 

09 Reserved 

Cancel the following 11-18 display, Display se ng 
temperature 

10  EEV datas:0~999 display data= actual
data/10, round to tens place; eg. "28"
means 275~284.
Current datas: round to ones place; eg. "9"
means 8.5A~9.4A;

11 Display the compressor frequency 

12 Display the le indoor fan motor speed 


13 Display the outdoor fan motor speed 

14 Display the current(amp) of compressor 

15 Display the EEV data 

16 Display the AC power voltage 

17 Display the DC power voltage 

18 Display the right indoor fan motor speed 

19~78 Reserved / 

79 Auto-start ON or OF 

80 Swing memory ON or OF 

"CC" : Cooling Only ,"CH" : Cooling and 
Hea ng” , "HH" : Hea ng only 

81 Cooling and hea ng mode 

82 The lowest se ng temperature 16~25℃ 

83 The highest se ng temperature 26~31℃ 

84 Dry contact delay mes 0~6min 

85 Dust filter clean reminder ON or OF 

86 Modbus address 00-FF

87 Cooling temperature compensa on -2~2℃

89 Heating temperature compensation -6~6℃

 If the data on the indoor display is shining
means minus "-" or thounds data; eg. "25"
and shining means -25℃

 "A" means 10,B means 11, C means 12, D
means 13,E means 14, F means 15;

 Temperature: -40~159℃; eg. C8 and no
shining means 128℃;

 Frequency:0~159Hz: eg. B0 means 110Hz;
 Fan speed: 0~2000 rpm, display data=

actual data/10, round to tens place;  eg.
"38" and shining, means 1375~1384 rpm,
"77" and no shining, means 765~774 rpm

 Voltage datas: display data= actual
data/10,
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Press "   " or "   " button to select code 00~99, then press MODE to transmit the signal.



Dry contact instruction 
1. Defination

There is a cable marked DRY CONTACT and with a female blue connector in the end, and there is male
cap protect the connector. The cable already connected to the PCB connectors CN29 (GND, DRY, +12V)

There are 3 wires. 
BROWN is voltage +12VDC 
ORANGE is ON/OFF input 
GREEN is ground (GND) 

2. TWO Modes for using the Dry contact.
2.1 Mode 1: Use only contact as dry contact.

ORANGE is ON/OFF input 
GREEN is ground (GND) 

When the Switch is "ON", it means the "OFF" singnal 
When the Switch is "OFF", it means the "ON" singnal 

In this mode, when receiving OFF signal, the indoor unit will not stop directly, there is a customerized 
time (default 6 mins) delay to prevent start and stop frequently. The Air conditioner will get into the 
standby mode, when receive the singnals from the remote controller, wiring remote controller or 
emergy button, you will hear 2 beeps and it can’t work until receive the ON signal. 
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BROWN is voltage 12VDC 
ORANGE is ON/OFF input 
GREEN is ground (GND) 

When the Relay is "ON", it means the "OFF" singnal 
When the Relay is "OFF", it means the "ON" singnal 

In this mode, when receiving OFF signal, the indoor unit will not stop directly, there is a there is a 
customerized time (default 6 mins) delay to prevent start and stop frequently. The Air conditioner will 
get into the standby mode, when receive the singnals from the remote controller, wiring remote 
controller or emergy button, you will hear 2 beeps and it can’t work until receive the ON signal. 

3. Installation
3.1 Cut off the power and open the front panel of indoor unit.
3.2 Use a screwdriver, open the electric box cover, and unscrew the cable clamp.
3.3 Find the cables marked DRY CONTACT.

3.4 Remove the male cap from the connector of DRY CONTACT.  
3.5 Take out the cable marked DRY CONTACT from the accessory bag. 
3.6 Connect the cable.  

44

2.2 Mode 2: Use contact with 12VDC + relay 



3.7 Screw the cable clamp to fasten the cables.  
3.8 Reinstall the electric control box cover and front panel. 
3.9 Select the Mode and follow the wiring diagram as mentioned on above item 2 to connect the wirings 
to end applications. 
3.10 Use the remote controller and follow the "Dry contact delay time setting" to set the 
customerized time.  
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Presa d aria





Per i modelli 1x1 Per i modelli 1xM

1 Sì Sì

2 Sì Sì

3 Sì Sì

4 Sì Sì

5 Sì Sì

6 Sì Sì

7 Sì Sì

8 Sì Sì

9 Sì Sì

10 Sì Sì

11 Sì Sì

12 Sì Sì

13 Auti-Mildew (Anti-Muffa) Sì Sì

14 Sì Sì

15 NO NO

16 Sì Sì

17 Sì Sì

18 Sì Sì

19 NO NO

20 Sì Sì

21 Sì Sì

22 Funzione GEN Sì 18K/24K NO

23 Funzione Self-Clean (Auto-Pulizia) Sì NO

24 Sì Sì

25 Oscillazione automatica sinistra-destra NO NO



Per i modelli 1x1 Per i modelli 1xM
Sì Sì

Sì Sì

Sì Sì

Sì Sì

Sì Sì
Sì Sì

Sì Sì
Sì Sì

Sì Sì
Sì Sì

Sì Sì

Sì Sì

Sì Sì

Sì Sì

Funzione GEN Sì 18K/24K
Sì

Sì Sì

Sì NO

NO NO

NO NO

NO
Sì



|TELECOMANDO 
Sostituzione delle batterie 
Rimuovere ii coperchio del vano batteria sul retro del telecomando, facendola scorrere 
nella direzione indicata dalla freccia. 
lnstallare le batterie secondo la polarita (+ e -) mostrata sul telecomando. Reinstallare ii 
coperchio del vano batteria facendolo scorrere in posizione originale. 
& Utilizzare 2 batterie da LR03 AM (1,5 V). 

Non utilizzare batterie ricaricabili. 
Quando ii display non e piu leggibile, sostituire le 
vecchie batterie con quelle nuove dello stesso tipo. 
Non abbondonare le batterie come rifiuti urbani 
indifferenziati. 
E necessaria la raccolta differenziata di tali rifiuti con 
trattamento speciale. 

兰

丛Per alcuni modelli di telecomando, e possibile selezionare di visualizzare la 
temperatura con °C oppure 0 F. 
1. Per entrare nella modalita di Modifica, Tenere premuto ii pulsante 区匣羽per piu di 

5 secondi; 
2. Tenere premuto ii pulsante 荨，finche non si permette di scegliere tra °C e °F;
3. Poi rilasciare ii pulsante ed attendere 5 secondi, la funzione sara attivata.

Nota: 
1. Puntare ii telecomando verso ii condizionatore d'aria.
2. Verificare che non vi siano oggetti tra ii telecomando e ii ricevitore del segnale nell'unita

interna.
3. Non lasciare mai ii telecomando esposto ai raggi del sole.
4. Tenere ii telecomando a una distanza di almeno 1 m dal televisore o da altri apparecchi

elettrici. 
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|TELECOMANDO 

MODALITA COOLING 
(RAFFREDDAMENTO)

MODALITA HEATING
(RISCALDAMENTO)

［懦;监.:』:
1e

m之＄芯
°

心贯sente a|
condizionatore d'aria di raffreddare 

l'aria de ll'ambiente e , allo stesso 
tempo, di ridurre l'umidita de ll'aria.

Per attivare la funzione di COOL 
(RAFFREDDAMENTO), tenere premuto ii 
pulsante [N!Qi;rn fino a quando sul display non
compare ii simbolo念．
Con ii pulsante v o A, e possibile impostare una
temperatura inferiore a que lla de lla stanza.

MODALITA FAN WENTILATORE) (non
col pulsante FAN WENTILATORE))

Modalita Fan (Ventilatore), solo
ventilazione d'aria.

Per impostare la modalita FAN (VENTILATORE),
tenere premuto [M泗fino a visualizzare -J;. 
sul display.

MODALITA DRY (ASCIUGATO)

三？e霄笃心Z}
0

e

n昙Ir言已

，

二
a

plu
confortevole . 

Per impostare la modalita DRY (ASCIUGATO),
tenere premuto � fino a visualizzare 

060 sul display. Viene attivata una funzione 

automatica impostata in anticipo.

MODALITA AUTO三 Modalita automatica.

Per impostare la modalita AUTO, tenere 

premuto [!'!l!酶fino a v isual izzare O sul
d isplay. 
In modal ita AUTO, l'apparecch io funz ionera
automaticamente in base alla temperatura
amb iente.

三以3$
°

a
n
m

e

e::$:rme tte a|
condizionatore d'aria di riscaldare 

l'aria de ll'ambiente . 
Per attivare la funzione di HEAT (RISCALDAMENTO),
tenere premuto ii pulsante � finche sul
display non compare ii simbolo妖．
Con ii pulsante v o "• e possibile impostare una 
temperatura superiore a quella della stanza. 
丛Durante ii HEATING (RISCALDAMENTO), 

l'apparecchio puo attivare automaticamente 

un ciclo di sbrinamento, questo processo
e indispensabile per pulire la brina sul
condensatore in modo da recuperare 

la capacita di scambio termico. Questa 
processo di solito dura 2-10 minuti. Durante 

lo sbrinamento, ii ventilatore de ll'unita 

interna si arresta. Dopo lo sbrinamento,
l'apparecchio torna automaticamente in 
modalita HEATING (RISCALDAMENTO). 

心 (Per i prodotti sul mercato nordamericano)
Se necessario, e possibile premere ii pulsante
ECO 10 volte entro 8 secondi in modalita 
Riscaldamento pe「avviare lo sbrinamento forzato.
In questo modo, l'apparecchio puo scongelare ii 
ghiaccio all'aperto molto piu velocemente.

Funzlone VELOCITA VENTOLATORE
(Pulsante FAN,YENTILATORE))

一二］ V
P
e:::;_re |ave locita de l

Premere il puIsante 颐per impostare la
ve locita de l ventilatore , e possibile scegliere 

una ve locita in modo circolare tra AUTO/ MUTE
(SILENZIO)/ BASSA/ MEDIO-BASSO/ MEDIO/
MIDIO-ALTA/ ALTA/ TURBO.

(Lampeggia) 广啪 IIIII 卡噤喟卡和卡和1

咪心千祫 1IIII千和III千和11;

Funzlone blocca per bamblnl
1. Tenere premuto i pulsanti芦 e n 

insieme per attivare questa funzione e ripetere la 
stessa operazione per disattivare questa funzione.

2. Quando tale funzione e attiva, nessun singolo
pulsante pub essere cliccato.
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3. Premere a lungo per più di 3 secondi

della direzione del flusso d'aria.
per selezionare più angoli 



Funzione I FEEL

I FEEL
Premere il pulsante I FEEL per attivare la 
funzione, il            apparirà sul display remoto.
Ripeti per disattivare questa funzione.
Questa funzione consente al telecomando di
misurare la temperatura nella sua posizione 
attuale,e inviare questo segnale al 
condizionatore d'aria aottimizzare la 
temperatura intorno a te e garantire il conforto.
Si disattiverà automaticamente 2 ore dopo.

Funzione GEN

pulsante MUTE per selezionare la modalità 
L3-L2-L1 o disattivare la funzione.
3.. I modelli 1x1 9k/12k, così come ilmodel
1xM, non possiedono questa funzionalità.

1. Accendere l'apparecchio interno e premere
il tasto MUTE per 3 secondi.
2. All'interno di questa funzione, toccare il



ANTI-
MILDEW

Premere il pulsante ANTI-
MILDEW  per attivare la 

funzione ANTI-MILDEW (ANTI-MUFFA),  
sul display apparirà. Ripetere l'operazione per 
disattivare questa funzione. Dopo aver attivato 
COOL/DRY (RAFFREDDAMENTO/ASCIUGATURA) 
per più di 30 minuti, è possibile attivare questa 
funzione, l'unità soffierà il flusso d'aria per circa 
15 minuti per asciugare le parti interne per 
evitare la formazione di muffa, quindi spegnerà 
l'unità.
Nota:  Funzione ANTI-MILDEW (ANTI-MUFFA) 

disponibile solo in modalità DRY/COOLING 
(ASCIUGATURA/RAFFREDDAMENTO).

Ripristino Wi-Fi

Per attivare la funzione WiFi, procedere come 
segue.
Metodo di collegamento: premere il tasto del 
display 6 volte entro 8 secondi.
Si sentiranno tre bip e l'AP lampeggerà. 
lampeggiante AP.
Da questo momento in poi è possibile 
collegarsi con l'APP mentre AP lampeggia sul 
display.

Funzione di riscaldamento 8°C

Funzione di riscaldamento 8°C (opzionale)
1. premere a lungo il pulsante ECO oltre 3 secondi 
per a�vare questa funzione, e 8°C    ( 46°C ) 
apparirà orthe displa remota. Fallo di nuovo per 
disa�vare questa funzione
2. Questa fuinc�on avvierà automa�camente la 
modalità di riscaldamento quando la temperatura 
ambiente è inferiore a 8°C (46°C), e tornerà in 
standby se la temperatura raggiunge 9°C (48°C).
3.If la temperatura ambiente è superiore than18°C 
(64°C), l'apparecchio cancellerà automa�camente 
questa funzione.

Funzione SELF-CLEAN

Unità interna Temperatura < 86°F (30°C)

Unità esterna 41°F (5°C) < Temperatura < 86°F (30°C)

Si consiglia di utilizzare questa funzione 
ogni 3 mesi.
1. Questa funzione aiuta a portare via lo sporco
accumulato, i batteri, ecc dall'evaporatore
interno.
2. Questa funzione funzionerà circa 30 minuti e
tornerà alla modalità di preimpostazione. È
possibile premere         il pulsante per annullare
questa funzione durante il processo.
Sentirai 2 bip al termine o alla cancellazione.
3. I modelli 1xM, non possiedono questa
funzionalità.

Solo opzionale per alcuni apparecchi inverter della 
pompa di riscaldamento.
Per a�vare questa funzione, spegnere l'unità 
interna all'inizio, quindi premere il pulsante CLEAN 
Poi sen�rete un segnale acus�co [AC] sul LED 
interno e         apparirà sul display remoto.

si espandono con il calore e si contraggono con il 
freddo.

Si consiglia di utilizzare questa funzione alle seguenti 
condizioni ambientali per evitare determinate 
caratteristiche di protezione della sicurezza.



|ISTRUZlONI PERL'USO 
O II tentativo di utilizzare ii condizionatore d'aria a una temperatura che e superiore ai 

valori compresi nell'intervallo specificato potrebbe causare l'avvio del dispositivo di 

protezione del condizionatore d'aria e ii condizionatore potrebbe smettere di funzionare. 
Pertanto, utilizzare ii condizionatore d'aria nelle seguenti condizioni di temperatura: 

Condizionatore d'aria inverter: 

Rlscaldamento I Raffreddamento Asclutto 

Temperatura esterna 

0°C~30°c 

-20°C~30°c

17°C~32°c 

-15°C ~53°c

Con l'alimentazione collegata, riavviare ii condizionatore d'aria dopo lo spegnimento o 
attivare un'altra modalita diversa da quella attuale durante ii funzionamento, in questo 
modo ii dispositivo di protezione del condizionatore d'aria si avviera. II compressore 
riprendera a funzionare dopo 3 minuti. 

O Caratteristiche del funzionamento di riscaldamento (applicabile con la pompa di calore) 
Preriscaldamento: 
Quando la funzione di riscaldamento e abilitata, l'unita interna impieghera 2~5 minuti per ii 
preriscaldamento, dopodiche ii condizionatore d'aria iniziera a riscaldarsi e emettera aria calda. 
Sbrinamento: 
Durante ii riscaldamento, se l'unita esterna si congela, ii condizionatore d'aria attivera la 
funzione di sbrinamento automatico per migliorare l'effetto di riscaldamento. Durante lo 
sbrinamento, le ventole interne ed esterne arrestano. II condizionatore d'aria riprendera 
a riscaldarsi automaticamente al termine dello sbrinamento. 

O Pulsante di emergenza: 
Quando ii telecomando non funziona, aprire ii pannello e cecare ii pulsante di emergenza 
sulla scatola di controllo elettronico. (Premere sempre ii pulsante di emergenza usando 
un materiale isolante.) 

Status attuale Operazlone Rlsposta 
Modall杜da
selezlonare 

Standby 
Premere di nuovo ii 

Emette un breve bip. 
Modalita Cooling 

pulsante di emergenza (Raffreddamento) 

Standby Premere due volte ii 
Modalita Heating 

(Solo per pompa di pulsante di emergenza in Emette due bip brevi. 
(Riscaldamento) 

calore) 3 secondi 

In funzionamento 
Premere di nuovo ii Continua a emettere Modalita OFF 
pulsante di emergenza ii bip per un po' (SPENTO) 

(aprire ii pannello dell'unita interna) 
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15 - 20 11.1 - 14.8 1.5 - 2.0
31 - 35 22.9 - 25.8 3.2 - 3.6
45 - 50 33.2 - 36.9 4.6 - 5.1
60 - 65 44.3 - 48.0 6.1 - 6.6

1 x 1 tipo 1 x M tipo

Cavo di alimentazione

Cavo di collegamento

18-36K

Modelli Inverter Capacità ODU (Btu/ora) S istema  a 2 
zone

Lunghezza massima fino all'unità interna più lontana
Differenza massima di altezza tra unità interna ed 
esterna
Differenza massima di altezza tra unità interne

Lunghezza standard del tubo del refrigerante

 Lunghezza massima equivalente per tutte le unità 
interne 40m 60m

30m

15m

10m

15m

80m

30m

15m

10m

20m

90m

30m

15m

10m

25m

25m

15m

10m

10m

15g/m 15g/m 15g/m 15g/mCarica supplementare del refrigerante (in base 
alla dimensione della linea liquida IDU) 

S istema  a 3 
zone

 Sist  ema a 4 
zone

S istema  a 5 
zone

Capacità del modello di 
INVERTER TIPO (Btu/h)

area sezionale



Tipo 1X1 significa un'unità esterna con un'unità interna
Tipo 1XM significa un'unità esterna con più unità interne



Livello di spirito

Piastra di montaggio

Posizioni delle viti di riferimento





Controllare il 
coperchio della scatola 

Schema elettrico

Stringicavo



(I) Afferrare entrambe le estremità della piastra inferiore, applicare una forza gentile verso l'esterno 
per rimuovere la piastra inferiore.

(V) Sostituire la staffa della piastra di montaggio.
(VI) Spingere verso il basso la parte inferiore dell'unità interna per far scattare i ganci sui ganci inferiori 

della piastra di montaggio e assicurarsi che sia agganciata saldamente.
(VII) Riposizionare la piastra inferiore dell'unità interna.

(IV) 

Togliere la piastra 
inferiore

Aprire la staffa sulla piastra di montaggio





1 x 1 tipo

1x M tipo

Esterno L 2(N) 1 L N 1 L N 1 L N 1 L N 1 L N

Alimentazi
one 
elettrica

1 L N 1 L N 1 L N 1 L N 1 L N

L N
Power     Supply 1 L N 1 L N 1 L N 1 L N 1 L N
Only 220~240V Unità interna A Unità interna B Unità interna C Unità interna D Unità interna E

Esterno

Interno

Alimentazione elettrica











<40
(104 )

In senso opposto 
alla direzione di 
estrazione filtro.

Estrarre il filtro 
dall'unità.

Pulire il filtro con acqua 
saponata e asciugarlo 
all'aria.

Sostituire il filtro.

Suggerimento:  Quando si presente polvere accumulata nel filtro, pulire il filtro in 
tempo per garantire un funzionamento pulito, sano ed efficiente 
all'interno del condizionatore d'aria.



Pulizia del 
condotto 
d'aria interno

● Per	prima	cosa,	allentare	la	manopola	al	centro	del	parabrezza	e	piegare	il
parabrezza l'esterno per estrarla.

● Poi,	afferrare	entrambi	i	lati	della	piastra	inferiore	e	spingere	verso	il	basso	per
estrarre la piastra inferiore.

● Infine,	allentare	la	fibbia	del	gruppo	deflettore	con	il	pollice	ed	estrarla.
● Pulire	il	condotto	d'aria	ed	il	gruppo	della	ventola	con	un	panno	pulito	e

strizzato.

● Pulire	le	parti	rimosse	con	acqua	saponata	e	asciugarle	all'aria.

● Dopo	la	pulizia,	reinstallare	a	turno	le	parti	rimosse.

+
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Parabrezza

Gruppo deflettore
Piastra inferiore

MANUTENZIONE 

Smontaggio e 
montaggio del 

filtro 

● Afferrare	con	lemani	la	maniglia	rialzata	del	filtro,	quindi	estrarre	il	filtro	nella
direzione che si discosta dall'unità, in modo che il bordo superiore del filtro sia
separato dall'unità. Il filtro può essere rimosso sollevando il filtro verso l'alto.

● Quando	si	installa	il	filtro,	inserire	prima	l'estremità	inferiore	dello	schermo
del filtro nella posizione corrispondente dell'unità, quindi premere l'estremità
superiore del filtro nella posizione di flessione corrispondente del corpo
dell'unità.

Maniglia



|RISOLUZlONE DEl PROBLEMI 

MALFUNZIONAMENTO POSSIBILI CAUSE 

lnterruzione di corrente elettrica/spina scollegata. 

Motore del ventilatore dell'unita interna/esterna danneggiato. 

Guasto all'interruttore magnetotermico del compressore. 

Dispositivo di protezione o fusibili difettosi. 

L'apparecchio non Collegamenti mancati o spina scollegata. 
funziona A volte smette di funzionare per proteggere l'apparecchio. 

Tensione superiore o inferiore ai valori di compresi nell'intervallo 
di tensione. 

Funzione di accensione col TIMER attiva. 

Scheda elettronica danneggiata. 

Odore strano Filtro dell'aria sporco. 

Rumore dell'acqua che scorre Riflusso del liquido nella circolazione del refrigerante. 

Dall'uscita dell'aria esce 
Ci6 si verifica quando l'aria ambiente diventa molto fredda, 

una nebbia sottile 
ad esempio nelle modalita COOL (RAFFREDDAMENTO} o 
DEHUMIDIFYING (DEUMIDIFICAZIONE) / DRY (ASCIUGATO). 

Questa rumore e prodotto dall'espansione o contrazione del 
Si sente uno strano rumore pannello frontale a causa delle variazioni di temperatura e non 

indica un problema. 

lmpostazione della temperatura non adatta. 

Flusso d'aria insufficiente, 
Entrate e uscite del condizionatore d'aria ostruite. 

sia in modalita Filtro dell'aria sporco. 

raffreddamento e Velocita del ventilatore impostata a quella piu bassa. 
riscaldamento 

Ci sono altre fonti di calore nella stanza. 

Non c'e refrigerante. 

II telecomando non e abbastanza vicino all'unita interna. 

L'apparecchio non Le batterie del telecomando devono essere sostituite. 
risponde ai comandi. Sano presenti gli ostacoli tra telecomando e ricevitore di segnale 

nell'unita interna. 

Funzione DISPLAY e attiva. 
II display e spento 

lnterruzione dell'alimentazione: 

Strani rumori durante ii funzionamento. 

Spegnere immediatamente Verificato ii guasto alla scheda elettronica di controllo. 

ii condizionatore Fusibili o interruttori difettosi. 
d'aria e scollegarlo 

C'e acqua spruzzata o oggetti all'interno dell'apparecchio.dall'alimentazione elettrica 
in caso di: Cavi o spine surriscaldati. 

Odori molto forti provenienti dall'apparecchio. 
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 RISOLUZlO NE DEl PROBLEMI 
CODICE ERRORE SUL DISPLAY 

In caso di errore, ii display dell'unita interna mostra i seguenti codici di errore: 

esterno 
aspirazione esterna 

36 

Nota:
Se sul display appare “CL”, non indica un codice di errore, ma significa che è 
necessario pulire il filtro della polvere interno.
Per cancellare l'allarme CL, spegnere l'alimentazione elettrica e riaccenderla.
l'alimentazione per 30 secondi e riaccenderla.

Descrlzlone del problema Display

Guasto al sensore di temperatura ambiente interno della stanza
Guasto al sensore di temperatura del tuba interno 

Guasto al sensore di temperatura del tuba esterno 
Perdita o guasto del sistema del 

Malfunzionamento del motore del ventilatore interno 
Guasto al sensore della temperatura ambiente esterno 
Errore di comunicazione interna ed esterna 

Sensore della temperatura esterno scaricato 
Guasto modulo 1PM esterno 
Guasto rilevamento della corrente esterna 
Guasto al EEPROM sul circuito stampato esterno 

Guasto del sensore della temperatura di aspirazione esterna

Guasto al motore del ventilatore esterno 



Smaltimento della batteria
Non smaltire le batterie come rifiuti urbani non ordinati. Fare riferimento alle leggi 
locali per il corretto smaltimento delle batterie. Le batterie possono avere un 
simbolo chimico nella parte inferiore dell'icona dello smaltimento. Questo simbolo 
chimico significa che la batteria contiene un metallo pesante che supera una certa 
concentrazione. Un esempio è Pb: Lead (>0,004%). Gli elettrodomestici e le batterie 
usate devono essere trattate in un impianto specializzato per il riutilizzo, il riciclaggio 
e il recupero. Assicurando un corretto smaltimento, contribuirete ad evitare possibili 
conseguenze negative per l'ambiente e la salute umana.
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Impostazioni del menu dell'hotel

Entrare nel menu dell'hotel 

Dopo aver installato le batterie e durante i primi 20 secondi, premere il pulsante  
finché non viene visualizzato  OFF， e tenere premuti i pulsanti del telecomando 
e             per 5 secondi per accedere alle impostazioni del menu dell’hotel. La 

finestra LCD mostrerà E1.

1. Impostazione funzione di avvio automatico
In questa funzione, "ON" o "OFF" significa abilitare o disabilitare il riavvio
automatico funzione dell condizionatore d’aria in caso di interruzione di corrente.

1.2 Premere il pulsante FAN.  Poi premere

 il pulsante  "     " o "       " per scegliere il 

parame
 
tro "ON" o " OFF".

  

1.1 P remere  il pulsante  " " o  "       " 
per scegliere  “E1”.

1.3 Premere MODE per confermare la
 selezione.

1.4 Poi premere il pulsante FAN per tornare 
allo schermo delle funzioni.

2. Impostazione della funzione di memoria dell'oscillazione
In questa funzione, "ON" o "OFF" significa attivare o disattivare la funzione di memoria dell'
angolo della lamella oscillante in caso di interruzione di corrente.

2.2 Premere il pulsante FAN. Poi premere"  "
o "     " p er sceg liere il  pa rametro "ON" o "OFF".

 " o"  "2    1.  Premer e il pulsante"
 per scegli ere   "E2".
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2.4 Poi premere FAN per tornare allo 
schermo delle funzioni.

2.3 Premere MODE per confermare la
 selezione.

3. Modalità di raffreddamento e riscaldamento
"CC" : Solo raffreddamento, "CH" : raffreddamento e riscaldamento  e 
"HH"

3.2  Premere il pulsante FAN. Poi premere 

"   "  o "      "                                      
pe    

r scegliere il  parametro  "CH",
"HH" o "CC".

: S ol o  riscaldamento.
3.1 Pr emere il  pul sante"      " o"      "  per 
scegliere " E3".

3.4 Poi premere FAN per tornare allo schermo 
delle funzioni.

4. Impostazione della temperatura più bassae

3.3 Premere MODE per confermare 
la selezione.

4.2  Premere il pulsante FAN. Poi premere il 
pulsante"       "o"      " per impostare la 
temperatura più bassa da 16 a 25 ℃.

4.1 Premere"   " o"     " per scegliere

 "E4".

4.3  Premere MODE per confermare la
 selezione.

4.4 Poi premere FAN per tornare allo schermo 
delle funzioni.

Impostazioni del menu dell'hotel
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In questa funzione, "ON" o "OFF" significa attivare o disattivare la funzione di promem
oria pulizia del filtro antipolvere CA.

5. Impostazione della temperatura più alta

5.2  Premere il pulsante FAN. Poi premere il 
pulsante"    " o "      " t per impostare la 
temperatura più alta da 26 a 31℃

6.3 Premere MODE per confermare la 
selezione.

.

5.4 Poi premere FAN per tornare allo schermo 
delle funzioni.

5.3 Pr emere MODE per confermare 
la selezione.

6. Impostazione del tempo di ritardo del contatto a secco (Optiona)
Quando il contatto a secco è abilitato, il condizionatore d’aria si spegnerà
automaticamente in 0~6 minuti dopo. Sulla base di questo parametro, controllare i dettagli
nel manuale di contatto secco.

6.2  Premere il pulsante FAN. Poi premere il 
pulsante"  " o "      " per impostare il tempo da 
0 a 6 minuti (0,0.5,1,1.5 ⋯ 5.5,6).

6.1 Premere"  " o "  "   per s
cegliere " E6".

6.4 Poi premere FAN per tornare allo schermo 
delle funzioni.

7. Promemoria pulito del filtro della polvere

7.2  Premere il pulsante FAN. Poi premere"    " 
o "      " per scegliere il  parametro "ON" o"OFF".

7.1 Premere il pulsante" " o "      " 

per scegliere "E7".

Impostazioni del menu dell'hotel
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5.1 Pre mere il pulsante"
per scegliere "E5".

" o "      " 



 

 

 

 

  

  

 

 

 

 

 

  

 

 

  

 

 

7.4 Poi premere FAN per tornare allo schermo 
delle funzioni.

7.3 Premere MODE per confermare la 
selezione.

8. Compensazione della temperatura di riscaldamento (opzionale)
Durante il riscaldamento, il condizionatore d’aria utilizzerà questa compensazione per la
temperatura ambiente interna.

8.2  Premere il pulsante FAN. Poi premere il 

pulsante "      " o "   " per impostare la 
temperatura da -6 a 6 ℃

8.1 Premere"  " o " " per 
scegliere  "E8".

8.4 Poi premere FAN per tornare allo schermo 
delle funzioni.

8.3 Premere MODE per confermare la 
selezione.

9. Compensazione della temperatura di raffreddamento (opzionale)
Durante il raffreddamento, il condizionatore d’aria utilizzerà questa compensazione per la
temperatura ambiente interna.

9.2  Premere il pulsante FAN. Poi premere il 

pulsante "       " o "    " per impostare la t
emperatura da -2 a ℃

9.1 Premere"      " o "      " per 
scegliere   "E9".

9.3 Pr emere MODE  per confermare 
la selezione.

9.4 Poi premere FAN per tornare allo schermo 
delle funzioni.

Impostazioni del menu dell'hotel
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10. Impostazione dell'indirizzo controllato dall'indirizzo Modbus (opzionale)
Quando si utilizza il protocollo modbus per il controllo centrale, impostare l'indirizzo di
ogni unità interna in base a questi parametri.

10.2  Premere il pulsante FAN. Poi premere il 
pulsante "  " o "   " per impostare l'ora da 00 
a FF (esadecimale).

10.1 Premere"  " o "      " per 
scegliere   " F1".

10.3 Premere MODE  per confermare
 la selezione.

10.4 Poi premere FAN per tornare allo schermo 
delle funzioni.

Impostazioni del menu dell'hotel
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 Codici   Indicazione dell'esposizione interna Regole

00 
 

⚫

⚫  

⚫

 

⚫

⚫

⚫

 

⚫

 

⚫

 

01  

02  

03 

04  

05 

06  

07 

08  

09  

10 
 

11  

12  

13  

14  

15 

16  

17  

18 

19~78  / 

79    

80    

81  
   

82  16~25℃ 

83  26~31℃ 

84  0~6min 

85    

86  00-FF

87  -2~2℃

89  -6~6℃

Premere        per spegnere il condizionatore d'aria, poi tenere premuti i pulsanti del 
telecomando  e  per 5 secondi per entrare nella Modalità query. La finestra 
LCD verrà visualizzata  00.
Premere il pulsante"  " o "  " per selezionare il codice 00~99, Poi premere MODE 
per trasmettere il segnale.

 Se i dati sul display interno sono brillanti 
significa meno "-" i dati ortogonali; es.
"25" e brillante significa -25℃

"A" significa 10,B significa 11, C significa 
12, D significa 13,E significa 14, F 
significa 15;
Temperatura: -40~159℃; p.es. C8 e non 
brillante significa 128℃;  
Frequenza: 0~159Hz: p.es. B0 significa 
110Hz;
Velocità della ventola: 0~2000 rpm, dati di
 visualizzazione=dati effettivi/10, da 
arrotondare a decimale; es. "38" e 
brillante, significa 1375 ~ 1384 rpm, "77" 
e non brillante, significa 765 ~ 774 rpm
lDati EEV: 0~999 dati di visualizzazione =
 dati effettivi/10, da arrotondare a 
decimale; es. "28" significa 275~284..
Dati del corrente: da arrotondare a 
decimale; p.es. "9" significa 8.5A~9.4A;
Dati di tensione: dati di 
visualizzazione = dati effettivi/10

Annullare il seguente display 01-07, Temperatura 
di impostazione del display

Mostrare la temperatura dell'ambiente interno

Mostrare la temperatura interna del tubo

Mostrare la temperatura dell'ambiente esterno

Mostrare la temperatura esterna del tubo

Mostrare la temperatura di scarico

Mostrare il codice di protezione, se c'è l'errore, si visualizza "--"

Mostrare la corrente(amp)

Riservato

Riservato

Annullare il seguente display 11-18, mostrare la 
temperatura di impostazione

Mostrare la frequenza del compressore

Mostrare la velocità del motore della ventola esterna

Mostrare la corrente (amp) del compressore

Mostrare i dati EEV

Mostrare la tensione di alimentazione CA

Mostrare la tensione di alimentazione DC

Riservato

Avvio automatico

Memoria oscillazione

Modalità di raffreddamento e riscaldamento

La temperatura di impostazione più bassa

La temperatura di impostazione più alta

Tempo di ritardo del contatto a secco

Promemoria pulizia del filtro antipolvere

Indirizzo Modbus

Compensazione della temperatura di raffreddamento
Compensazione della temperatura di riscaldamento

Mostrare la velocità del motore interno sinistro del ventilatore

ON o OF

ON o OF

ON o OF

Mostrare la giusta velocità del motore del ventilatore 
interno

“CC” : Solo raffreddamento ,“CH” : Raffreddamento 
e riscaldamento” , “HH” : Solo riscaldamento

Modalità query 
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1. Definizione
C'è un cavo contrassegnato DRY CONTACT (contratto a secco) e con un connettore femmina blu alla
fine, e c'è un tappo maschio per proteggere il connettore. Il cavo già collegato ai connettori PCB CN29
(GND, DRY, +12V)

 
  

  

2. 2. DUE modalità per l'utilizzo del contatto secco.

Ci sono tre fili.
MARRONE è tensione +12VDC 
ARANCIA è ingresso ON/OFF
VERDE è terra (GND)

2.1 Modalità 1: Utilizzare solo il contatto come contatto a secco.

 

  
  

    

  

 

ARANCIA è ingresso ON/OFF
VERDE è terra (GND)

Quando l'interruttore è "ON", significa il segnale"OFF". 
Quando l'interruttore è "OFF", significa il segnale"ON"

In questa modalità, quando si riceve il segnale OFF, l'unità interna non si ferma 
direttamente, c'è un ritardo di tempo personalizzato (predefinito 6 minuti) per impedire l'
avvio e l'arresto frequenti. Il condizionatore d'aria entra in modalità standby, quando riceve i
 segnali dal telecomando, dal telecomando di cablaggio o dal pulsante di emergenza, Si 
sentiranno  2 bip e non può funzionare fino a ricevere il segnale ON.

Istruzioni per il contatto a secco 
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MARRONE è tensione +12VDC 
ARANCIA è ingresso ON/OFF
VERDE è terra (GND)

  

Quando il relè è "ON", significa il segnale"OFF".
Quando il relè è "OFF", significa il segnale"ON"

 

  
 

 

   

    

 

In questa modalità, quando si riceve il segnale OFF, l'unità interna non si ferma direttamente
, c'è un ritardo di tempo personalizzato (predefinito 6 minuti) per impedire l'avvio e l'arresto 
frequenti. Il condizionatore d'aria entra in modalità standby, quando riceve i segnali dal 
telecomando, dal telecomando di cablaggio o dal pulsante di emergenza, si sentiranno 2 bip
 e non può funzionare fino a ricevere il segnale ON

 

3. Installazione
3.1 Spegnere l'alimentazione e aprire il pannello frontale dell'unità interna.
3.2 Utilizzare un cacciavite, aprire il coperchio della scatola elettrica e svitare il morsetto del cavo.
3.3 Individuare i cavi contrassegnati DRY CONTACT(contatto a secco).

3.4 Rimuovere il tappo maschio dal connettore di DRY CONTACT.
3.5 Estrarre dal sacchetto accessorio il cavo contrassegnato DRY CONTACT. 
3.6 Collegare il cavo.

Istruzioni per il contatto a secco 
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2.2  Modali  tà 2: Utilizzare il  con  tatto con 12VDC + relè.



   

  

 

  

3.7 Avvitare il morsetto del cavo per fissare i cavi.
3.8 Reinstalla la copertura elettrica della scatola di controllo e il pannello frontale.
3.9 Selezionare la modalità e seguire lo schema di cablaggio come indicato al punto 2 sopra p
      er collegare i cavi alle applicazioni finali.
3.10 Utilizzare il telecomando e seguire l'impostazione "Tempo di ritardo del contatto sec

 co" per impostare l'ora personalizzata.

Istruzioni per il contatto a secco 
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Entrada de ar





Para modelos 1x1 Para modelos 1xM
Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim

13 ANTI-MILDEW (ANTI-MOFO) Sim Sim

14 Sim Sim

15 NÃO NÃO

16 Sim Sim

17 Sim Sim

18 Sim Sim

19 NÃO NÃO

20 Sim Sim

21 Sim Sim

22 Função GEN Sim 18K/24K NÃO

23 Função Self-Clean (Auto Limpeza) Sim NÃO

24 Sim Sim

Balanço automático esquerda
-direita25 NÃO NÃO



Para modelos 1x1 Para modelos 1xM

Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim
Sim Sim
Sim Sim

Sim Sim
Sim Sim

Sim Sim

Sim Sim

Sim Sim

Sim Sim
Sim 18K/24K NÃO

Sim Sim

Sim NÃO

NÃO NÃO

NÃO NÃO



|CONTROLOREMOTO 
Substitui�ao de Baterias 
Retire a tampa do compartimento das baterias puxando na direi,;;ao da seta. 
lnstale as baterias de acordo com a direct,;:云o (+ e -) mostrada no Controlo Remoto. 
Recoloque a tampa na sua posii,;;ao. 
心Use 2 bater ias LR03 AAA (1,5 V). 

Nunca utilize baterias recarregaveis. 
Substitua as baterias usadas por baterias novas do 
mesmo tipo quando o ecra nao estiver mais legfvel. 
Nao descarte as baterias como resfduos municipais 
nao classificados. As baterias devem ser eliminadas 
de modo apropr iado. 

己

丛Para alguns modelos de controlo remoto, e possfvel alternar a unidade de temperatura 
entre °C e 0 F. 
1. Pressione e segure o botao巴至por 5 segundos para entrar no modo de

alterac;:ao;
2. Pressione e segure o bot的巴芦 ate que alternar entre °C e °F;
3. Em seguida, solte o botao e aguarde 5 segundos para confirmar a unidade

selecionada.

Nota: 
1. Gire o comando remoto em direc;:ao ao ar condicionado.
2. Verifique se n五o ha obstaculos entre o comando remoto e o recetor de sinal da unidade

inter ior.
3. Nunca de ixe o comando remoto exposto ao sol.
4. Mantenha o comando remoto a uma distancia de pelo menos 1 m do aparelho de

televisao ou de outros aparelhos eletricos.

8



CONTROLO REMOTO 

MODO COOLING 

1 COOL ,.:i:,. I A func;:ao ��oling permi�e que
� o ar cond1c1onado resfr1e a �--� 

sala e reduza a humidade do 
ar. 

Para ligar o modo de arrefecimento (COOL), 
prima o botao � até visualizar o 
símbolo $ no ecra. 
Para modificar o valor temperatura inferior 
a do ambiente, utilize o botao .., ou ,.. . 

MODO FAN (Nao o botao FAN) 

FAN 
.._,,. Modo Fan, ventilac;:ao de ar 
•�' apenas. �--� 

Para ligar o modo FAN, prima � até 
visualizar o símbolo -1� no ecra. 

MODO DRY 

1 0 
1 Essa func;:ao reduz a humidade

DRY O O do ar para tornar o ambiente 
mais confortável. 

Para ligar o modo DRY, prima � até 
visualizar o símbolo oºo no ecra. A func;:ao 
automática de pré-configurac;:ao é ativada. 

MODO AUTO 

1 AUTO O I Modo automático.

Para ligar o modo AUTO , prima � 
até visualizar o símbolo O no ecra. 
No modo AUTO, o modo de operac;:ao será 
definido automaticamente de acordo com a 
temperatura ambiente. 
MODO HEATING 

1 ,., 1 A func;:ao de aquecimento�EAT •,g.,- permite que o ar condicionado 
aquec;:a o ambiente. 

9 

Para ligar o modo de aquecimento (HEAT), 
prima o botao � até visualizar o 
símbolo -:c:i:- no ecra. 
Para modificar o valor temperatura superior 
a do ambiente, utilize o botao .., ou ,.. . 
¿h No modo HEATING, o aparelho pode 

ativar automaticamente um ciclo de 
descongelamento, que é indispensável 
para limpar o gelo do condensador, 
de forma a recuperar a sua func;:ao de 
trocar de calor. Este ciclo geralmente 
dura de 2 a 1 O minutos. Durante o 
descongelamento, o ventilador da 
unidade interior para de funcionar. 
Após o descongelamento, o aparelho 
retoma para o modo HEATING 
automaticamente. 

L'.h Se necessário, voce pode pressionar 
botao Eco 10 vezes em 8 segundos no 
modo heating para iniciar o 
descongelamento forc;:ado. lsso irá 
descongelar o gelo externo muito mais 
rápido. 

Fun�ao FAN SPEED (o botao FAN) 

1 � 1 Altera a velocidade do
. FAN 11111 . ventilador. 

Pressione o botao � para alternar 
a velocidade do ventilador entre AUTO/ 
MUTE/ LOW/ LOW-MID / MIO/ MID-HIGH/ 
HIGH/TURBO 

(Piscar) 

��•■-11 .... �•,Y-+-�--+-�•· '

\___�� .... �•■-11 .... �■-II .... �•■-� 

Fun�ao Child-Lock 

1. Pressione e segure os bot6es �
e rrIMEBI para ativar esta func;:ao e
repita esta operac;:ao para desalivar esta
func;:ao. 

2. Depois que esta func;:ao for ativada, todos
os bot6es individuais nao funcionarao. 



CONTROLO REMOTO 

Fun�ao TIMER ---- TIMER ON 

1 1 
Para ligar o aparelho

TIMER(9 automaticamente. 

Quando a unidade está desligada, pode-se ajustar 
TIMERON. 
Para definir o tempo de ligagao automática como 
abaixo indicado: 
1. Pressione o botao IIIMEB] pela primeira vez 

para definir a ligagao, (9 e [50h]aparecerao no
visor remoto e flashes 

2. Pressione"' ou v para definir o temporizador
desejado. Cada vez que se prime o botao, o 
tempo aumenta/diminui em meia hora entre O e 1 O
horas e em urna entre 10 e 24 horas. 

3. Pressione o botao �de novo para
confirmar. 

4. Após a definigao do temporizador, defina o modo
necessário (Cool/Heat/Auto/Fan/Dry), premindo 
o botao. E definir a velocidade necessária do
ventilador, pressionando o botao � E 
pressione "'ouvpara definir a temperatura de
operagao necessária. 

Pressione o botaolIIMEB] para CANCELAR. 

Fun�ao TIMER ---- TIMER OFF 

1 (91 
Para desligar o aparelho

. TIMER . automaticamente. 

Quando a unidade está desligada, voce pode definir 
TIMEROFF. 
Para definir o horário de desligamento automático 
conforme abaixo: 
1. Certifique-se de que o aparelho está LIGADO.
2. Pressione o botao rr!MEBI para definir o tempo

de desligamento. 
Pressione ..,. ou A para definir o temporizador
desejado. 

3. Pressione o botao rr!MEBI de novo para
confirmar. 

CANCELAR pressionando o botao � . 
Nota: Todas as operac;oes devem ser realizadas em 

5 segundos, caso contrário, as configura96es 
serao canceladas. 

Fun�ao SWING 

1. Pressione o botao SWING para ativar as laminas.
1.1 Pressione o botao G para ativar as

laminas horizontais para balangar de cima 
para baixo e G aparecerá no ecra do controlo 
remoto. 
Pressione novamente para parar o balango e 
fixar as laminas. 

1.2 Pressione novamente para parar o balango e 
fixar as laminas. 

10 

L'.h Nunca posicione manualmente os "defletores" 
horizontais, o delicado mecanismo que aciana 
os mesmos pode ser seriamente danificado! 

L'.h Nunca coloque as maos, hastes ou outros 
objetos na entrada ou saida de ar. Esse 
contacto acidental com as caigas curtas pode 
causar danos ou ferimentos imprevisiveis. 

Fun�ao Turbo 

Para ativar a fungao turbo, pressione o botao
ITURBOI e 'P aparecerá no ecra. 
Pressione novamente para desalivar esta fungao. 
No modo COOL / HEAT, quando voce selecionar a 
fungao TURBO, o aparelho entrará no modo quick 
COOL ou quick HEAT e o ventilador operará a 
velocidade mais alta para soprar um fluxo de ar forte.



Função GEN

1 Ligue a unidade interior no início, e pressione 
o botão MUTE  por 3 segundos para ativar, e 
faça-o novamente para desativar esta função.

2 Sob esta função, pressione brevemente o 
botão MUTE  para selecionar o tipo Geral L3 
- L2 - L1 - OF.

3 Selecione OF e espere por 2 segundos para 
sair



ANTI-
MILDEW

Pressione o botão ANTI-
MILDEW  para ativar a função 

ANTI-MILDEW (ANTI-MOFO),  aparecerá 
no ecrã. Pressione novamente para desativar esta 
função. Depois de executar COOL/DRY 
(ARREFECIMENTO/SECAGEM) por mais de 30 
minutos, pode operar esta função, a unidade 
soprará o fluxo de ar por cerca de 15 minutos para 
secar as partes internas para evitar o mofo, e 
depois desligará a unidade.

Nota:  A função ANTI-MILDEW (ANTI-MOFO) 
disponível apenas no modo DRY/COOLING 
(SECAGEM/ARREFECIMENTO).

Redefinição do Wi-Fi
Para ativar a função WiFi, proceda da seguinte forma.
Método de ligação: Prima o botão do visor 6 vezes no 
espaço de 8 segundos.
Ouvirá então três sinais sonoros e o AP fica
AP a piscar.
A partir deste momento, pode estabelecer a ligação 
com a APP enquanto AP estiver a piscar no visor.

Função de aquecimento de 8 °C (opcional)
1. pressione o botão ECO durante 3 segundos para 
a�var esta função, e  8 °C  ( 46 °C ) aparecerá orthe 
display remoto. Faça isso novamente para desa�var 
esta função
2. este fuinc�on iniciará automa�camente o modo de 
aquecimento quando a temperatura ambiente for 
inferior a 8°C (46 °C), e retornará à espera se a 
temperatura a�ngir 9 °C (48 °C).
3. Se a temperatura ambiente é mais alta do que 18 °C 
(64 °C), o aparelho cancelará esta função automa�ca-
mente.

Função SELF-CLEAN 

1.Esta função ajuda a transportar a sujeira 
acumulada, bactérias, etc. do evaporador interno.
2. Esta função será executada cerca de 30 
minutos, e retornará ao modo pré-ajuste. Você 
pode opressionar  botão        para cancelar esta 
função durante o processo. Você ouvirá 2 bipes 
quando terminar ou cancelar.
3. Os modelos 1xM, não possuem esta 
funcionalidade.

Função de aquecimento 8℃ 
Unidade interna Temp< 86°F (30°C)
Unidade exterior 41°F (5°C) < Temp< 86°F (30°C)

Sugere-se utilizar esta função a cada 3 meses.

Apenas opcional para algum disposi�vo inversor da 
bomba de aquecimento.
Para a�var esta função, desligue a unidade interna 
primeiro e pressione o botão CLEAN
então você ouvirá um bip, [AC] aparecer no LED 
interno e          aparecerá no display remoto.
É normal se houver algum ruído durante este 
processo de função, pois os materiais plás�cos 
expandem-se com calor e contraem-se com frio.

É normal se houver algum ruído durante este 
processo de função, pois os materiais plásticos 
expandem-se com calor e contraem-se com frio. 
Sugerimos operar esta função nas seguintes 
condições ambientais para evitar certas 
características de proteção de segurança.



-15  a 53-20  a 30

















1 x 1 tipo 1 x M tipo
Capacidade do modelo do 
tipo INVERTER (Btu/h)

Cabo de alimentação

Cabo de ligação

15 - 20 11.1 - 14.8 1.5 - 2.0
31 - 35 22.9 - 25.8 3.2 - 3.6
45 - 50 33.2 - 36.9 4.6 - 5.1
60 - 65 44.3 - 48.0 6.1 - 6.6

40m 60m

30m

15m

10m

15m

80m

30m

15m

10m

20m

90m

30m

15m

10m

25m

25m

15m

10m

10m

15g/m 15g/m 15g/m 15g/m

Capacidade dos modelos de inversor de ODU (Btu/h)

Comprimento máximo equivalente para todas as 
unidades interiores
Comprimento máximo até à unidade interior mais 
distante
Dif  erença  máxima de alt ura ent  re a  unidade  interior  e 
a unidade exterior
Diferença de altura máxima entre a unidade interior

Comprimento padrão do tubo de refrigerante

Carga adicional de refrigerante (com base no tamanho 
da linha de líquido da IDU)

 3 Sist  ema de
 zonas

2  Sist  ema 
de zonas

5  Sist  ema de 4 Sist  ema de
 zonas  zonas

área seccional



Tipo 1X1 significa uma unidade exterior com uma unidade interior
Tipo 1XM significa uma unidade exterior com várias unidades interiores



Nível de bolha

Placa de montagem

Posições dos parafusos de referência





Tampa da caixa 
de controlo

Esquema elétrico

Braçadeira 
de cabos



(IV)

(I) Agarre ambas as extremidades da placa inferior, aplique um pouco de força para fora para retirar
a placa inferior.

(V) Substitua o suporte da placa de montagem.
(VI) Empurre para baixo o fundo da unidade interior para deixar os encaixes nos ganchos inferiores da

placa de montagem, e certifique-se de que esta está firmemente enganchada.
(VII) Substitua a placa inferior da unidade interior.

Retire a placa inferior Desdobre os suportes da 
placa de montagem





1 x 1 tipo

1x M tipo

Exterior L 2(N) 1 L N 1 L N 1 L N 1 L N 1 L N

Fonte de 
alimentação

1 L N 1 L N 1 L N 1 L N 1 L N

L N
Power     Supply 1 L N 1 L N 1 L N 1 L N 1 L N
Only 220~240V unidade interior A unidade interior B unidade interior C unidade interior D unidade interior E

Exterior

Interior

Fonte de alimentação
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30



31



32



33

<40
(104 )

Oposto à direção 
de remoção do 
filtro

Retire o filtro da 
unidade

Limpe o filtro com água de 
sabão e seque-o com ar

Reinstale o filtro

Dica:  Se se verificar que a poeira se acumulou no filtro, limpe o filtro a tempo para 
garantir que o interior do aparelho de ar condicionado é limpo, saudável e 
eficiente.



Limpeza do 
ducto de ar 
interno

● Primeiro,	solte	o	botão	no	meio	da	persiana	e	dobre	a	persiana	para	fora	para	a
retirar.

● Depois,	agarre	ambos	os	lados	da	placa	inferior,	e	empurre	para	baixo	para
retirar a placa inferior.

● Finalmente,	solte	a	fivela	do	deflector	com	o	polegar	e	retirá-la.

● Limpe	a	conduta	de	ar	e	o	ventilador	com	um	pano	húmido,	limpo	e	torcido.

● Limpe	as	peças	removidas	com	água	com	sabão	e	seque-as	ao	ar.

● Após	a	limpeza,	restaure	as	peças	removidas	pela	sua	vez.

+
<40
(104 )

Grade
Conjunto das 
lâminas verticais
Placa inferior

MANUTENÇÃO

Desmontagem 
e montagem do 

filtro

● Segure	manualmente	a	pega	elevada	no	filtro,	e	depois	puxe	o	filtro	para	fora
na direção que se desvia da unidade, de modo a que o bordo superior do filtro
seja separado da unidade. Levante o filtro para removê-lo.

● Ao	instalar	o	filtro,	insera	primeiro	a	extremidade	inferior	do	ecrã	do	filtro	na
posição correspondente da unidade, e depois esprema a extremidade superior
do filtro na posição de encurvadura correspondente do corpo da unidade.

Alça

34



35



3

Nota:
Se aparecer “CL” no ecrã, não indica um código de erro, mas significa que o filtro 
de pó interno tem de ser limpo.
Para apagar o alarme CL, desligue a alimentação eléctrica
Para eliminar o alarme CL, desligue a fonte de alimentação durante 30 segundos e 
volte a ligá-la.



Eliminação da Bateria
Não elimine as pilhas como resíduos urbanos não triados. Consulte as leis locais para 
o descarte adequado das baterias. As baterias podem ter um símbolo químico na 
parte inferior do ícone de eliminação. Este símbolo químico significa que a bateria 
contém um metal pesado que excede uma certa concentração. Um exemplo é Pb: 
Lead (>0,004%). Os aparelhos e baterias usadas devem ser tratados em uma 
instalação especializada para reutilização, reciclagem e recuperação. Ao garantir a 
eliminação correta, você ajudará a evitar possíveis consequências negativas para o 
meio ambiente e a saúde humana.
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" ou "         "

2.1 Prima o botão " " ou  "  "
para escolher "E2".

Aceder ao menu do hotel

 

1.1 Pr ima o botão  " 
para escolher " E1".

 

 

  

 

 

  

 

2.2 P rima o botão FAN. Em seguida, prima o  
botão  "      "ou  "    "  para escol her os 

parâmetros " ON" ou "OFF".

Definições do men u do hotel

1. Definição da função de arranque automático

Nesta função, "ON" ou "OFF" significa ativar ou desativar a função de reinícioauto

mático da CA em caso de falha de energia.

Depois de instalar as baterias e durante os primeiros 20 segundos, prima o botão
  para desligar e mantenha premidos os botões do controlador remoto            e         5 
segundos para aceder às definições do menu Hotel. A janela LCD apresentará o ecrã 

E1.

1.2  Prima o botão   FAN. Em segu ida, 
prima o botão "    "  ou  "   " pa ra escolher 
os parâmetros  "ON" ou "OFF ".  

1.3 Prima MODE para confirmar a 
seleção.

1.4 Em seguida, prima o botão FAN para 
voltar ao ecrã de funções.

2. Definição da função de memória de oscilação
Nesta função, "ON" ou "OFF" significa ativar ou desativar a função de memória do
ângulo do deflector basculante em caso de falha de energia.
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2.3 Prima MODE para confirmar a 
seleção.

2.4 Em seguida, prima o botão FAN para 
voltar ao ecrã de funções.

3. Modo de arrefecimento e aquecimento
"CC" : Apenas a rrefecimento  ,"CH" : Arrefecimento e aquecimento and "HH" : Ape nas 

a  quecimento.
3.1 Prima o botão "  " ou " "para              

olher  "E3 ".                                                     
3.2 Prima o botão FAN. Em seguida, prima o 

esc     botão   "       "ou  "   " para escolher os 

parâmetros "CH ", "HH " ou  "CC ".

3.3 Prima MODE para confirmar a 
seleção

3.4 Em seguida, prima o botão FAN para 
voltar ao ecrã de funções

4. The lowest temperature setting
" para  4.1 Pri ma o botão "       " ou  " e

scolher "E4".

4.3 Prima MODE para confirmar a 
seleção

4.2 Prima o botão FAN. Em seguida, prima o 
botão. "      "ou "      " para definir a 
temperatura mais baixa de 16 a 25 .

4.4 Em seguida, prima o botão FAN para voltar 
ao ecrã de funções.

Definições do men u do hotel
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5. A definição da temperatura mais elevada

  

℃

6.2 Prima o botão FAN. Em seguida, prima o 
botãos "      " ou "      " button para definir o 
tempo de 0 a 6 minutos (0,0.5,1,1.5 ... 5.5,6) 

.

 

 

 

  

 

  

  

   

 

7.2 Prima o botão FAN. Em seguida, prima 

o botão"        " ou
 
"     " 

 
para selecio

 
nar os 

parâmetros "ON" ou "OFF"

5.2 Prima o botão FAN. Em seguida, prima o 
botão "       " ou "       " para definir a temperatura

mais baixa de 26 a 31 

5.4 Em seguida, prima o botão FAN para voltar
 ao ecrã de funções.

5.3 Prima MODE para confirmar a 
seleção.

6. Definição do tempo de atraso do contacto seco (opcional)

Quando o contacto seco está ativado, o AC desliga-se automaticamente 0~6 minutos mais
 tarde com base neste parâmetro, verifique os detalhes no manual do contacto seco.

" ou"    "6.1 Prima  o botão" 
para escolher "E6".

6.3 Prima MODE para confirmar a
 seleção

7. Lembrete de limpeza do  filtro de poeiras

Nesta função, "ON" ou "OFF" significa ativar ou desativar a função de lembrete de limp 

eza do filtro de poeiras de AC.

6.4 Em seguida, prima o botão FAN para voltar 
ao ecrã de funções.

" ou "      " 7.1 Prima o botão" 

para escolher "E7".

Definições do men u do hotel

40

5.1 Pr ima o botão" 
para escolher "E5".

"   o u "   "



 

 

  

  

" ou"        " 8.1 Prima o botão" 

para escolher "E8".

" ou"       " 

℃

 

9.1  Prima o botão"

 

  

  para escolher "E9".

   

 

7.4 Em seguida, prima o botão FAN para 
voltar ao ecrã de funções.

7.3 Prima MODE para confirmar a 
seleção

8. Compensação da temperatura de aquecimento (opcional)
Durante o aquecimento, o ar condicionado utiliza esta compensação para a temperatura
ambiente interior.

8.2 Prima o botão FAN. Em seguida, prima o 
botão "  " ou"     " para definir a temperatura de -6
 a 6 

8.4 Em seguida, prima o botão FAN para 
voltar ao ecrã de funções.

8.3 Prima MODE para confirmar a 
seleção.

9. Compensação da temperatura de arrefecimento (opcional)
Quando arrefece, o AC utiliza esta compensação para a temperatura ambiente interior.

℃

9.2 Prima o botão FAN. Em seguida, prima o 
botão"  " ou "      " para definir a temperatura
 de -2 a 2

9.3 Prima MODE para confirmar a 
seleção.

9.4 Em seguida, prima o botão FAN para voltar 
ao ecrã de funções.

Definições do men u do hotel
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10.2 Prima o botão FAN. Em seguida, prima o 
botão"  "ou "      " para definir a hora de 00 a 
FF (hexadecimal)

 

 

10. Definição do endereço de controlo do endereço de Modbus (opcional)
Quando utilizar o protocolo modbus para controlo central, defina o endereço de cada
unidade interior com base nestes parâmetros.

10.1 Pr ima o botão" " ou "  "para 
 escolher "F1".

10.3 Prima MODE para confirmar a 
seleção.

10.4 Em seguida, prima o botão FAN para 
voltar ao ecrã de funções.

Definições do men u do hotel
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00 
 

⚫

⚫  

 

⚫

 

⚫

⚫

 

 

⚫

 

⚫

 

⚫

 

01  

02  

03 

04  

05  

06  

07 

08  

09  

10 
 

11  

12  

13  

14  

15  

16  

17  

18  

19~78  / 

79    

80    

81  
   

  
82  16~25℃ 

83  26~31℃ 

84  0~6min 

85    

  00-FF

87  -2~2℃

 -6~6℃

00.

 Prima o botão  para ligar o AC e, em seguida, mantenha premidos os botões 
 y  del controlador remoto  durante 5 segundos para entrar en el modo de consulta. La 

ventana LCD mostrará 

Prima o botão "      " ou "   " para selecionar o código 00~99 e, em seguida, prima MODE 
para transmitir o sinal

Se os dados no visor interior estiverem a
 brilhar significa menos dados 
ortográficos" -"; por exemplo.
"25" e brilhar significa -25℃
 "A" significa 10, B significa 11, C 
significa 12, D significa 13, E significa 14
, F significa 15;
Temperatura: -40 ~ 159℃; eg. C8 e sem
 brilho significa 128℃;
lFrequência: 0 ~ 159 Hz: por exemplo. 
B0 significa 110Hz;
Velocidade do ventilador: 0 ~ 2000 rpm, 
exibir dados=
dados reais / 10, arredondar para a casa
 das dezenas; por exemplo. "38" e brilho,
 significa 1375 ~ 1384 rpm, "77" e 
nenhum brilho, significa 765 ~ 774 rpm l 
Dados EV: 0 ~ 999 dados de 
visualização = dados reais / 10, 
arredondados para dezenas; por 
exemplo, "28" significa 275~284.
Dados atuais: arredondar para um 
local; por exemplo. "9" significa 8,5 a
 ~ 9,4 a;

RegraCódigos Indicação no ecrã interior

"CC" : Apenas arrefecimento, "CH" : 
Arrefecimento e aquecimento, "HH" : 
Apenas aquecimento

ON ou OF
ON ou OF

ON ou OF

Cancelar a seguinte apresentação 01-07, 
Apresentar a temperatura de regulação

Mostrar a  temperatura interior do revestimento

Mostrar a temperatura da tubagem interior

Mostrar a temperatura de entrada no exterior

Mostrar a temperatura exterior da tubagem

Mostrar a temperatura de descarga

Indicação da corrente (amp)
Indicação do código de proteção; em caso de erro, indicar "--"

Reservado

Reservado

Cancelar a seguinte visualização 11-18, Visualizar 
a temperatura de regulação

Visualizar a frequência do compressor
Visualizar a velocidade do motor do ventilador interior esquerdo

Visualizar a velocidade do motor do ventilador exterior

Visualizar a corrente (amperes) do compressor

Visualizar os dados EEV

Visualizar a tensão de alimentação AC

Visualizar a tensão de alimentação DC
Visualizar a velocidade do motor da ventoinha interior 
direita

Reservado

Arranque automático

Memória de oscilação

Modo de arrefecimento e aquecimento

A temperatura de definição mais baixa

A temperatura de definição mais elevada

Tempos de atraso do contacto seco

Lembrete de limpeza do filtro de pó

Endereço de Modbus

Compensação da temperatura de arrefecimento
Compensação da temperatura de aquecimento

86

89

Modo de consulta
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LARAN  JA é a entrada O N/OFF 
VERDE é o terra (GN  D)

Quando o interrutor está "ON", significa  o sinal  "OFF"  
Quando o interrutor está "OFF", signifi  ca o sin  al "ON" 

 Neste modo, ao receber o sinal OFF, a unidade interior não pára diretamente, existe um 
atraso de tempo definido  pelo cliente (por defeito, 6 minuto s) para evitar arranques e 
paragens frequentes. O ar condicionado entrará no modo de espera, quando receber os 
sinais do contr

 
olo remoto, do controlo remoto com fios ou do botão de emer

 
gência, ouvirá 2 

sinais sonoros e não poderá funcionar até receber o sinal ON.

1. Definição
 Há um  cabo marcado com DRY CONTACT e com um conetor azul fêmea na extremidade, e há 
 uma tampa macho a proteger o  conetor. O cabo já está ligado aos conectores CN29 da placa    
 de circuito impresso  (GND, DRY, +12V)

 Existem 3 fios. 

 MAR ROM é a tensão  +12VDC 
 LARA NJA é a entrad  a ON/OFF 
 VER DE é o t  erra (G ND)

2. DO IS modos de utilização do  contacto seco.
2.1 Mo

 
do 1: Utilizar apenas o con

 
tacto como contacto seco.

Instrução de contacto seco
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MARROM é a tensão 12VDC  
LARANJA é a entrada ON/OFF 
VERDE é terra (GND)

 

  

Quando o relé está “ON”, significa o sinal “OFF” 
Quando o relé está “OFF”, significa o sinal “ON”

Neste modo, ao receber o sinal OFF, a unidade interior não pára diretamente, existe um 
atraso de tempo definido pelo cliente (por defeito, 6 minutos) para evitar arranques e 
paragens frequentes. O ar condicionado entrará no modo de espera, quando receber os 
sinais do controlo remoto, do controlador remoto com fios ou do botão de emergência, 
ouvirá 2 sinais sonoros e não poderá funcionar até receber o sinal ON.

 

 

 

3. Instalação

  

   

 

3.1 Desligue a alimentação eléctrica e abra o painel frontal da unidade de interior.
3.2 Utilize uma chave de fendas, abra a tampa da caixa eléctrica e desaperte a braçadeira do cabo.
3.3 Encontre os cabos marcados com CONTACTO SECO

3.4 Retire a tampa macho do conetor do DRY CONTACT.
3.5 Retire o cabo com a marca DRY CONTACT do saco de acessórios. 
3.6 Ligue o cabo

45

Instrução de contacto seco

2.2  Modo 2:   Utilizar contact o com 12VD C + relé



   

  

 

  

3.7 Aparafuse a braçadeira de cabos para fixar os cabos.
3.8 Reinstale a tampa da caixa de controlo elétrico e o painel frontal.
3.9 Selecione o modo e siga o diagrama de cablagem conforme mencionado no ponto 2 acima 
      para ligar as cablagens às aplicações finais.
3.10 Utilize o controlador remoto e siga as instruções de “Definição do tempo de atraso do 

 contacto seco” para definir o tempo definido pelo cliente.
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